


Government Offices
· Belle Plaine Community Development Corp (Belle Plaine): (319) 434-6481
· Address: 1214 9th Ave Belle Plaine, IA 52208; Tippie-Mansfield Building, lower level
· Details: Stay connected with what’s going on in Belle Plaine, explore all of our community from jobs to shopping, and see how you can get involved to make the difference you want to see in the years to come. 
· Benton County Assessor (Vinton): (319) 472-5211
· Address: 111 E 4th Street Vinton IA, 52349; Inside Benton County Courthouse 2nd floor NW corner
· Hours: Monday - Friday 8:00am-4:30pm
· Benton County Auditor (Vinton): (319) 472-2365
· Address: 111 E 4th Street Vinton, IA 52349; Inside Benton County Courthouse 2nd floor
· Hours: Monday - Friday 8:00am-4:30pm
· Benton County Board of Supervisors (Vinton): (319) 472-4869
· Address: 111 E 4th Street Vinton, IA 52349
· Details: Meets at the Benton County Service Center (811 D Ave. Vinton, IA 52349) every Tuesday at 9:00am.
· Benton County Collections Office (Vinton): (319) 472-2422
· Address: 111 E 4th Street Vinton, IA 52349; Inside Benton County Courthouse 3rd floor
· Hours: Monday - Friday 8:00am-12:00pm; 1:00pm-4:30pm
· Benton County Conservation (Vinton): (319) 472-4942
· Address: 5718 20th Ave Drive Vinton, IA 52349
· Hours: Nature Center is open Monday’s from 12:00pm-4:00pm; outside of these hours by appointment only
· Benton County Emergency Management (Vinton): (319) 472-4519
· Address: 213 2nd Ave Vinton IA, 52349
· Hours: Monday-Friday 8:00am-4:30pm
· Benton County Environmental Health & Land Use (Vinton): (319) 472-3119
· Address: 111 4th Street Vinton, IA 52349; Inside Benton County Courthouse Basement
· Hours: Monday-Friday 7:00am-12:00pm, 1:00pm-3:30pm; appointments are preferred
· Benton County Integrated Roadside Management (Vinton): (319) 472-2040
· Address: 205 2nd Ave Vinton, IA 52349; Entrance on east side of the jail
· Hours: Monday-Friday 7:00am-3:30pm
· Benton County IT/GIS (Vinton): (319) 436-0444
· Address: 111 E 4th Street Vinton, IA 52349; Inside Benton County Courthouse Basement
· Hours: Monday-Friday 8:00am-4:30pm
· Benton County Landfill (Blairstown): (319) 454-6392
· Address: 7904 20th Ave Blairstown, IA 52209
· Hours: Monday-Friday 8:00am-3:30pm; 1st Saturday of the month 8:00am-11:30am
· Benton County Public Health (Vinton): (319) 214-2601
· Address: 811 D Ave Suite 29 Vinton, IA 52349
· Hours: Monday-Friday 8:00am-4:30pm
· Details: 319-540-4818 (on-call/after-hours)
· Benton County Recorder (Vinton): (319) 472-3309
· Address: 111 E 4th Street Vinton, IA 52349; Inside Benton County Courthouse 1st floor
· Hours: Monday-Friday 8:00am-4:30pm
· Passport Hours: Tuesday & Thursday 8:15am-12:00pm, 1:00pm-3:30pm; Wednesday 8:15am-12:00pm (Appointment Needed)
· Benton County Secondary Roads (Vinton): (319) 472-2211
· Address: 1707 W 1st Street Vinton, IA 52349
· Hours: Monday-Friday 7:00am-3:30pm
· Benton County Treasurer (Vinton): (319) 472-2450
· Address: 111 E 4th Street Vinton, IA 52349; Inside Benton County Courthouse 1st floor, Suite 3
· Driver's License Hours: Monday-Friday 8:30am-4:00pm (Appointment Needed)
· Motor Vehicle, Motorcycle and Trailer Transfer Hours: Monday-Friday 8:00am-4:00pm
· Motor Vehicle Renewals/Property Tax Collection Hours: Monday-Friday 8:00am-4:30pm
· Benton Development Group (Belle Plaine): (319) 472-5545
· Address: 821 13th Street PO Box 194 Belle Plaine, IA 52208
· Details: We assist existing businesses to build on their successes, and we serve as a resource to new businesses. We work with state and regional economic development organizations to attract large employers and assist city governments in their efforts to make their communities great places to live, shop, work, and play.
· City of Atkins: (319) 446-7870
· Address: 480 3rd Ave PO Box 171 Atkins, IA 52206
· City Hall Hours: Monday-Friday 8:00am-4:00pm
· Details: Mayor: Bruce Visser
· City of Belle Plaine: (319) 444-2200
· Address: 1207 8th Ave Belle Plaine, IA 52208
· City Hall Hours: Monday-Friday 8:30am-5:00pm
· Details: Mayor: Garrett Landuyt
· City of Blairstown: (319) 454-6931
· Address: 305 Locust St NE Blairstown, IA 52209
· Details: Mayor: Rodney Kubichek
· City of Garrison: (319) 477-8353
· Address: 201 E Pine St Garrison, IA 52229
· City Hall Hours: Monday, Wednesday and Thursday 9:00am-1:00pm, Tuesday 2:00pm-5:00pm
· Details: Mayor: Garrett Flickinger
· City of Keystone: (319) 442-3246
· Address: 208 1st Street PO Box 215 Keystone, IA 52249
· Details: Mayor: Mark Andresen
· City of Mount Auburn: (319) 240-0078
· Address: PO Box 103 Mount Auburn, IA 52313
· Details: Mayor: Austin Brase
· City of Newhall: (319) 223-5709
· Address: 11 2nd Ave PO Box 177 Newhall, IA 52315
· Details: Mayor: Doug Boddicker
· City of Norway: (319) 227-7351
· Address: 108 Railroad Street Norway, IA 52318
· City Hall Hours: Monday-Friday 8:00am-4:00pm
· Details: Mayor: Loras Schulte
· City of Shellsburg: (319) 436-2954
· Address: 108 Main Street SE Shellsburg, IA 52332
· City Hall Hours: Monday, Wednesday, Friday 8:00am-5:00pm; Tuesday, Thursday 11:00am-5:00pm
· Details: Mayor: Phillip Travis
· City of Urbana: (319) 443-2400
· Address: 102 Capitol Ave Urbana, IA 52345
· City Hall Hours: Monday-Friday 7:30am-11:30am, 12:30pm-4:00pm
· Details: Mayor: Gary Benson
· City of Van Horne: (319) 228-8238
· Address: 114 Main Street PO Box 359 Van Horne, IA 52346
· City Hall Hours: Monday-Friday 8:30am-4:00pm
· Details: Mayor: Pat Gorkow
· City of Vinton: (319) 472-4707
· Address: 110 W 3rd Street Vinton, IA 52349
· City Hall Hours: Monday-Friday 9:00am-4:30pm
· Details: Mayor: Bud Maynard
· City of Walford: (319) 846-3103
· Address: 120 5th Street North, Walford, IA 52351
· City Hall Hours: Monday-Friday 7:00am-3:00pm
· Details: Mayor: Todd Gibbs
· Vinton Unlimited (Vinton): (319) 472-3955
· Address: 110 W 3rd Street Vinton, IA 52349
· Details: Vinton Unlimited is a merged Chamber of Commerce and Economic Development group. It is a private, non-profit, voluntary organization. It unites hundreds of area businesses and professional firms, creating a unified voice working to improve business and build a better community.
Caregiver Resources
· Access 2 Independence - Disability Services: (Cedar Rapids Satellite Office): (319) 338-3870
· Address: 601 2nd Ave SE, Suite 4 Cedar Rapids, IA 52401
· Hours: Monday-Thursday; By appointment only
· Details: Access 2 Independence empowers individuals with disabilities to advocate for themselves in order to achieve greater independence and integrated community participation. In addition, Access 2 Independence connects individuals with direct services to help individuals obtain the skills and supports they choose, in order to accomplish their self-determined goals.
· ARC of East Central Iowa - Disability Services: (Cedar Rapids): (319) 365-0487
· Address: 680 2nd Street SE Cedar Rapids, IA 52401
· Hours: Monday-Thursday, 9:00am – 3:30pm; Friday, 9:00am-12:00pm 
· Details: The Arc of East Central Iowa is a non-profit agency offering multiple programs and services in six counties including Benton, Cedar, Iowa, Jones, Linn, and Northern Johnson, improving the quality of life for individuals and families affected by epilepsy, autism, Down syndrome, cerebral palsy, muscular dystrophy, ADHD, and brain injury. Programs/services include the Daycare & Adult Enrichment Program, Day Habilitation & Community Inclusion Program, Employment Support, Group Respite Activities, Home & Community Services, and Summer Programs.
· Additional Information:Referral for Services Form
· Additional Information:The Arc Brochure 
· ASK (Access for Special Kids) Resource Center - Disability Services: (Johnston): (800) 450-8667
· Address: 6165 NW 86th Street, Ste. 234, Johnston, IA 50131
· Hours: Monday-Thursday, 8:00am-4:00pm
· Details: ASK (Access for Special Kids) Resource Center is a parent training, information, and advocacy center for families of children with special needs across the state of Iowa. All services provided to people with disabilities and their family members are FREE. Services to professionals are low to no cost. You can connect with a Family Support Specialist, trained to help with health care and education issues related to disability; choose this option if you have specific questions about health or disability and need information, support, or advocacy. You can also request a mentor, a trained volunteer who has experience caring for an individual with a disability; choose this option if you are looking for a listening ear who has “been there” and can offer support and encouragement.
· Additional Information: English - Contact Form
· Adicional Información: Español - Formulario de Contacto
· Darrell E. Davis Adult Day Center (Independence): (319) 334-2401
· Address: 204 2nd St SW Independence, Iowa 50644
· Hours: Monday-Friday, 7:30 am-3:30 pm
· Details: We are an adult day center providing activities and socialization for adults 18 years of age on up with mental and/or physical challenges, including the elderly.  We also offer life skills classes to promote education and assist all individuals interested in basic skills to regain or maintain learning to help them living in their own environment for as long as possible.  We provide respite care for those caretakers that need to run errands or go to appointments and know their loved one is taken care of during those times.
· Disability Access Point (DAP) (Grinnell): (515) 513-6870
· Address: 200 4th Ave W Grinnell, IA 50112
· Hours: Monday-Friday, 8:00am-4:30pm
Details: Disability Access Points, DAPs, are local places that help people with disabilities, their families, and their caregivers find the services and support they need—both short-term and long-term. DAPs help by giving information, making plans, making referrals and checking in to make sure people are getting the right support to live healthy, independent lives. Four DAPs in Iowa cover all 99 counties. Benton County’s DAP is located in Grinnell and serves Benton and Poweshiek counties.
· Additional Information:Info@cicsmhds.org 
· Additional Information:Disability Access Point District 6 Transition Plan 
· Grant Wood Area Education Agency: (Cedar Rapids): (319) 399-6700
· Address: 4401 Sixth Street SW Cedar Rapids, IA 52404
· Hours: Monday-Friday, 8:00am-4:30pm
· Details: Grant Wood is one of nine AEAs in Iowa, which ensure all children have equal educational opportunities. Grant Wood AEA serves Benton, Cedar, Iowa, Johnson, Jones, Linn, and Washington counties, operating two facilities in Cedar Rapids and one in Coralville. Grant Wood helps educations, students and families Iowa AEA’s work as partners to provide services to every Iowa public school district and accredited, nonpublic schools to improve the learning outcomes and well-being of all children and youth. Special Education services comprise about 80 percent of the AEA budget and include academic and behavior consultants, hearing, occupational therapy, physical therapy, school psychology, school social work, speech, and vision.  Education services like literacy, math, professional development, teacher leadership and compensation, and instructional technology are also offered, along with media services like AEA digital resources, lending libraries, and print and production.
· Additional Information: Grant Wood AEA Mission, Values, and Goals 
· Heritage Area Agency on Aging (Cedar Rapids): (319) 398-5559
· Address: 6301 Kirkwood Blvd SW Cedar Rapids, IA 52404
· Hours: Monday-Friday, 8:00am-4:30pm, appointments are encouraged
· Details: For more than 50 years, Heritage Area Agency on Aging has walked alongside older Iowans and caregivers—helping people age with dignity, independence, and choice. Whether you’re searching for resources or simply have a quick question, we can connect you with experienced case workers, nutrition and wellness programs, in-home care and senior living, transportation services, and community and social activities. Heritage serves Benton, Cedar, Iowa, Johnson, Jones, Linn and Washington counties.
· Additional Information: Heritage Area Agency Plan on Aging
· Horizons, A Family Service Alliance: (Cedar Rapids): (319) 398-3943
· Address: 810 5th St SE PO Box 667 Cedar Rapids, IA 52406-0667
· Hours: Monday-Thursday, 8:00 AM – 4:00 PM, Friday, 8:00 AM – 3:00 PM
· Details: Horizons offers a variety of human services across Eastern Iowa, including Meals on Wheels, delivering hot, fresh, ready-to-eat meals in addition to frozen meals and breakfast bags to older adults and person with disabilities. In addition, Financial Wellness Center is a program of Horizons and provides financial counseling including budget, credit, and housing to empower independence and raise financial stability. Neighborhood Transportation Service provides safe and affordable rides to work, school and training when public transportation is not available everywhere within the city limits of Cedar Rapids, Marion, and Hiawatha.
· Neighborhood Transportation Service Hours: Weekdays 2 am to 6:30 am, 7:30 pm to 1:00 am; Saturdays 5 am to 9 am, 5 pm to 11:59 pm; Sundays 5 am to 11:59 pm
· Additional Information: Financial Wellness Client Intake Form
· Additional Information: Financial Wellness Payee Intake Form
· Iowa COMPASS - Resource Connection (Iowa City): (800) 779-2001
· Mail: Iowa Compass Center for Disabilities and Development 100 Hawkins Drive Iowa City, IA 52242-1011
· Hours: Monday-Friday, 8 am to 4:30 pm
· Details: Iowa Compass, a partner of the Iowa Aging and Disability Resource Center network, connects older adults, people with disabilities and complex health-related needs of all ages, and caregivers to services and supports in their communities throughout Iowa. When you contact Iowa Compass, a Community Resource Specialist will talk to you about your needs. The specialist will provide you with information about services and resources to meet those needs, and help you solve problems. They may also ask to connect you with other organizations who may be able to provide services or support. You may contact Iowa Compass by phone, text, chat, e-mail or by mail.
· Iowa Developmental Disabilities Council: (Des Moines): (800) 452-1936
· Address: 700 2nd Avenue Suite 101 Des Moines, IA 50309
· Hours: 8:00am-4:00pm 
· Details: Join the Iowa Developmental Disabilities Council for free to connect with more than 9,000 Iowans who advocate for Iowans with disabilities so they can live and be part of their community. This includes a 5-year state plan with goals and objectives to improve the lives of Iowans with developmental disabilities, bylaws that govern and guide the DD Council, legislative priorities, and meeting materials.
· Additional Information: contactus@iowaddcouncil.org 
· Newel Post Adult Day Services (Waterloo): (319) 234-1391
· Address: 1108 Tiffany Place (off Greenhill Road, near Progress Drive) Waterloo, IA 50701
· Hours: Monday-Friday, 8:30am-3:00pm
· Details: Newel Post provides services for adults over the age of 50 who are living with disabilities or deficits associated with aging, including Alzheimer’s and other dementias. Services are funded through Medicaid HCBS – BI Waiver, Elderly Waiver, ID Waiver, Health & Disability Waiver, or AIDS/HIV Waiver, Veteran’s Administration, or Private Pay. Consider utilizing Newel Post when someone can no longer structure his or her own activities, is isolated and desires companionship, cannot be safely left home alone, lives with a caregiver who works outside the house, lives with a caregiver who needs time to attend to their own needs or that of other family members, or needs support to continue to live independently at home. Newel Post offers a safe, secure environment to spend the day, with enjoyable education activities, socialization, and peer support.
· North Star Community Services: (Vinton): (319) 472-4246
· Address: 105 W 5th St, Vinton IA 52349
· Hours: Monday, Tuesday, Thursday, and Friday, 9:30am-3:00pm
· Details: The Day Habilitation program is designed for adults with a wide range of disabilities in need of support services to foster the acquisition of daily living skills and positive social behavior, optimize personal independence, and develop satisfying and rewarding community connections and relationships. Program participants have the opportunity to explore areas of personal interest and choice, become more involved in the community, develop interpersonal skills, and set and achieve personal goals and dreams.  Each day in Day Hab brings new experiences, opportunities for growth, and increased independence and integration. North Star’s Day Habilitation identifies the person’s interests, preferences, skills, strengths, and contributions. Activities include participation in community activities related to hobbies, leisure, personal health, wellness, cultural, civic, and religious interests, volunteering in the community, and assistance with behavior management and self-direction.
· REM Iowa State Office: (Hiawatha): (319) 393-1944
· Address: 1220 Industrial Ave, Suite C Hiawatha, IA 52233
· Hours: Monday-Friday, 8:00am-4:00pm
· Details: REM Iowa provides Home and Community Based Services, Day Programs, ICF/ID services and Host Homes to people with Intellectual Disabilities, Brain Injury, and/or Mental Health challenges. In Host Homes, adults with intellectual and developmental disabilities, mental health challenges, brain injury, and other needs live in private family homes with dedicated caregivers. In Intermediate Care Facilities, also known as group homes, 24/7 medical, behavioral, and daily living supports are offered. There is also Day Habilitation programs, where social and skill-building activities are offered in a fun community center setting. Lastly, independent living programs through REM Community Services provides behavioral management and therapy services for adults with mental health challenges.
· UnityPointHealth - AbbeHealth Services Milestones Adult Day Health Center - Cedar Rapids: (Cedar Rapids): (319) 398-3647
· Address: 1725 O Avenue NW Cedar Rapids, IA 52405
· Hours: Monday-Friday, 8:00am-4:30pm
· Details: UnityPoint Health – AbbeHealth Services – Aging Services enhances the lives of older adults by providing services and resources to assist them in remaining independent. Our staff is committed to assisting participants experiencing Alzheimer’s disease and related dementias, vision loss, depression, brain injuries, developmental disabilities, impairments resulting from stroke, and other conditions, achieve maximum levels of independence. Some services include transportation, breakfast, lunch and snacks, health therapies, and access to an open art studio, music programs, culinary classes, and a computer lab. Additionally, the Respite Program is an in-home care option where a respite provider can provide temporary relief by completing minor tasks like meal prep, providing companionship, and light housekeeping that a caregiver would otherwise provide on their own. Call (319) 373-3494 to learn more about respite services.
· Additional Information: Caregiver Support Group: 2nd Thursday every month @ 3:00pm
· UnityPoint Health - AbbeHealth Services Milestones Adult Day Health Center: (Marion): (319) 373-3494
· Address: 1080 Cardinal Drive Marion, IA 52302
· Hours: Monday-Friday, 7:00am-5:00pm
· Details: UnityPoint Health – AbbeHealth Services – Aging Services enhances the lives of older adults by providing services and resources to assist them in remaining independent. Our staff is committed to assisting participants experiencing Alzheimer’s disease and related dementias, vision loss, depression, brain injuries, developmental disabilities, impairments resulting from stroke, and other conditions, achieve maximum levels of independence. Some services include transportation, breakfast, lunch and snacks, health therapies, and access to an open art studio, music programs, culinary classes, and a computer lab. Additionally, the Respite Program is an in-home care option where a respite provider can provide temporary relief by completing minor tasks like meal prep, providing companionship, and light housekeeping that a caregiver would otherwise provide on their own. Call (319) 373-3494 to learn more about respite services.
· Additional Information: Caregiver Support Group: 3rd Wednesday every other month @ 2:30pm
Transportation Services
· Benton County Transportation (Vinton): (319) 472-2413
· Address: 611 W 9th St, Vinton, IA 52349
· Hours: Monday-Friday 8:00am-4:00pm
· Details: Benton County Transportation system provides door-to-door public transportation for all residents of Benton County, with a special focus on serving the elder and indivisibles with physical or mental disabilities. All buses and minivans are equipped with lifts and ramps for accessibilities. Riders must schedule at least 24 hours in advance. This service operates within and between towns in the county at affordable one-way fares, making local travel accessible and convenient for everyone.
· Additional Information: Benton County Transportation Informational Brochure
· Benton County Volunteer Center - United Way: (319) 600-2591
· Details: Need a ride to your non-emergency medical appointments, dental appointments, chiropractic appointments, and/or physical therapy? Our volunteer drivers have you covered! If you are in need of a ride, please call the number above. There is a short application to be completed, and this service is provided by United Way of Eastern Iowa. We do ask, if it’s possible, to give a small donation to assist with the program to be able to pay our volunteers mileage. As long as your appointments are within 60 miles and we have a driver, this program might be for you. Serving all of Benton County. Our mission: Unite the caring power of communities to invest in effective solutions that improve people's lives. 
· Benton County Veteran’s Affairs - Veteran Rides (Vinton): (319) 472-3150
· Address: 811 D Ave Suite 34, Vinton, IA 52349
· Hours: Monday-Friday 8:00am-4:30pm
· Details: Benton County Veterans Affairs is a department within Benton County, IA. Here they are dedicated to ensuring that our veterans are taken care of. To arrange for a Veteran's ride to a VA appointment at the medical center or one of the community-based outpatient clinics, please call at least one week prior to your appointment to allow time for the arrangement of a volunteer driver.
Legal Assistance Resources
· Iowa Legal Aid (Cedar Rapids): (800) 532-1275
· Address: 317 7th Avenue SE, Suite 404, Cedar Rapids, IA 52401
· Hours: Monday-Friday 8:30am-4:30pm  
· Details: For nearly 50 years, Iowa Legal Aid has strengthened Iowa families through vital support in housing, domestic violence, and income-related issues. We don’t just provide legal assistance—we help solve problems, offering a hand up, not a handout, to Iowans working to build better lives. This stability ripples outward, supporting stronger communities and a stronger Iowa. At Iowa Legal Aid, our clients reflect vulnerable populations across the state who face serious barriers to justice. Most live at or below 125% of the federal poverty level and are coping with challenges like unemployment, disability, or the rising cost of basic needs. Many live in rural areas with limited access to help. These demographics highlight the financial and systemic gaps Iowa Legal Aid works to close every day.
· Additional Information: Iowa Legal Aid Online Application
· Iowa Office of Civil Rights (Des Moines): (515) 281-4121
· Address: 6200 Park Avenue, Suite 100, Des Moines, IA 50321-1270
· Hours: Monday-Friday, 8:00am-4:30pm  
· Details: The Iowa Office of Civil Rights works to provide impartial, efficient, and fact-driven investigative analyses of discrimination complaints filed in Iowa. Discrimination is the unfair treatment of an individual because of a personal characteristic. The Iowa Civil Rights Act of 1965 prohibits these types of practices. Anyone who believes that they have been discriminated against may file with the IOCR. The IOCR is a neutral, objective, law enforcement agency. Help is available to either party upon request. Before filing a complaint, review where The Iowa Civil Rights Act prohibits discrimination.
· Additional Information: File a Complaint Online  
· Iowa State Bar Association Find-A-Lawyer: (515) 243-3179
· Details: Attorneys listed in this directory charge $25 or less for up to 30 minutes of initial consultation. The Iowa State Bar Association Find A Lawyer a directory provided by The Iowa Bar Association (ISBA) to assist the public in locating and selecting a lawyer. All lawyers listed in the directory are ISBA members who have given their permission to have their names published in this directory by areas in which they practice. All practice areas listed were selected by the lawyer and not by the ISBA. The ISBA does not recommend or endorse the services of those listed, nor does the omission of others from this directory imply a negative assessment, evaluation or recommendation whatsoever.  
· Office of the Attorney General of Iowa - Victim Assistance Section: (515) 281-5044
· Details: The Victim Assistance Section (formerly known as the Crime Victim Assistance Division) was established in 1989. It provides essential funding and survivor-centered training to support victims of violent crime in Iowa. The Victim Assistance Section administers programs that directly benefit victims of crime, including those that assist victims with the financial burden resulting from violent crime, that assist local crime victim service programs, and that assist the criminal justice system in holding offenders responsible for the effects of their crimes.  Funds for these programs come primarily from fines and penalties paid for by state and federal criminals.
· Youth Law Center (Des Moines): (515) 244-1172
· Address: 300 Walnut St., Suite 295, Des Moines, Iowa 50309
· Hours: Monday-Friday, 8:00am-4:30pm  
· Details: The Youth Law Center is dedicated to advocating on behalf of children and youth who are abused and neglected, educating youth, and promoting statewide policies that positively impact Iowa's children.  
Law Enforcement (non-emergency)
· Belle Plaine Police Department (Belle Plaine): (319) 444-2323
· Address: 1207 8th Ave Belle Plaine, IA 52208
· Benton County Jail (Vinton): (319) 472-2337, option 2
· Address: 113 E 3rd Street Vinton, IA 52349
· Juvenile Court Office (Vinton): (319) 472-3957
· Address: 111 E 4th Street Vinton, IA 52349
· Vinton Police Department (Vinton): (319) 472-2321
· Address: 310 A Avenue Vinton, IA 52349
Housing Resources
· Cedar Rapids Housing Services: (319) 286-5872
· Address: 101 First Street SE, Cedar Rapids, IA 52401
· Hours: Monday-Friday, 8:00am - 5:00pm    
· Details: The Housing Services Office serves as the recognized public housing authority (PHA) for the Cedar Rapids/Marion area, Linn and Benton counties. Voucher holders may seek available housing within this area. Housing Assistance can also be transferred to other locations in the continental United States for eligible families. The City of Cedar Rapids administers the Housing Choice Voucher Program and the functions and responsibilities of the PHA through the HCV Administrative Plan. The purpose of the administrative plan is to establish policies for carrying out the program in a manner consistent with HUD requirements and local goals and objectives.
· Foundation 2 Crisis Services’ Emergency Youth Shelter (Cedar Rapids): (319) 366-8797
· Address: 3015 12th Ave SW, Cedar Rapids, IA 52404
· Hours: 24/7/365
· Details: If you are a youth – or know a youth – in need of a temporary, safe place to stay, we may be able to help. Our Emergency Youth Shelter is open 24/7 and provides temporary housing for youth ages 11 to 17. The Foundation 2 Crisis Services’ Emergency Youth Shelter is a 24/7, 365 day a year emergency shelter for youth experiencing a personal or family crisis which makes it necessary to temporarily live away from home. The shelter is open to youth between the ages of 11-17. Services at the Youth Shelter include meals, limited transportation and medical care; structured supervision from professional staff 24 hours a day, 365 days a year; individual and group counseling, and education programming dealing with youth-related issues; in-shelter school services taught by certified teachers for those not enrolled in school in the Cedar Rapids area
· National Call Center for Homeless Veterans: (877) 424-3838
· Hours: 24/7/365
· Details: Veterans who are homeless or at risk of homelessness—and their family members, friends and supporters—can make the call to or chat online with the National Call Center for Homeless Veterans, where trained counselors are ready to talk confidentially 24 hours a day, 7 days a week. A trained VA staff member asks a few questions to find out what you need - then, you're connected to the nearest VA staff person who can help.
· Salvation Army Community Center (Waterloo): (319) 235-9358
· Address: 89 Franklin Street, Waterloo, IA 50703
· Hours: Monday-Thursday, 9:00am-3:00pm; Friday, 9:00am-12:00pm
· Details: Services include: adult program services, assistance programs, Pathway of Hope, disaster relief services, worship & spiritual programs, youth services, senior services, holiday giving, the food pantry, and more. 
· Additional Information: Salvation Army All-Purpose Assistance Form
· Additional Information: Salvation Army Rent & Utility Assistance Form
· Salvation Army Men’s Shelter (Waterloo): (319) 236-0058
· Address: 149 Argyle Street, Waterloo, IA, 50703
· Hours: 24/7/365
· Details: Anyone can find themselves homeless in the blink of an eye. The Salvation Army's emergency housing options are always ready to take in those who have nowhere to go in times of dangerous weather, personal tragedy, or natural disaster. Standing as a testament of God's love for all, we offer a safe bed and a warm meal to those in need in our community.
· Salvation Army Women & Children's Shelter (Waterloo): (319) 232-0397
· Address: 603 S Hackett, Waterloo, IA, 50701
· Hours: 24/7/365
· Details: Anyone can find themselves homeless in the blink of an eye. The Salvation Army's emergency housing options are always ready to take in those who have nowhere to go in times of dangerous weather, personal tragedy, or natural disaster. Standing as a testament of God's love for all, we offer a safe bed and a warm meal to those in need in our community.  
· Vinton and West Vinton Park Apartments: (319) 472-4424
· Address: 1603 W 1st St., Suite 5, Vinton, IA 52349
· Hours: Monday-Friday, 8:00am-5:00pm      
· Details: Darwin T. Lynner Co has been actively involved in the development and management of multifamily housing since 1968. As a professional property management agent, we manage over 1200 units of multifamily and elderly housing and serve 23 apartment communities. Our highly trained management staff is always ready to assist you with your real estate needs. We specialize in programs sponsored by the US Department of Housing and Urban Development, the Federal Housing Administration, and the US Department of Agriculture. Contact us to find a multifamily housing unit in eastern Iowa. We'll do everything we can to ensure your satisfaction.
· Waypoint Housing Services (Cedar Rapids): (319) 366-7999
· Address: 318 5th St SE Cedar Rapids, IA 52401
· Hours: Monday-Friday, 9:00am-5:00pm    
· Details: Are you experiencing homelessness or housing instability? Contact our Housing Services team at (319) 366-7999, (833) 739-0065, or ce@waypointservices.org. Leave a detailed message with good contact information. We are experiencing a high volume of calls, and they will be returned in the order they were received. If you do not have a voicemail set up on your phone or your voicemail may be full, please send an email to ce@waypointservices.org. To reduce your wait time on the phone, you can enter your contact information into our online portal by clicking this link: https://www.iowahousinghelp.com/
· On any given day, there are 2,749 people who are homeless in Iowa as reported by the U.S. Department of Housing and Urban Development (HUD). Locally, Waypoint is a leader in helping end homelessness through multiple best practice, cutting-edge services including:
· Coordinated Entry: Serving as the area’s central point of contact for all households experiencing a housing crisis or seeking emergency shelter in Linn, Benton, and Jones counties. Those in need are connected to the most appropriate housing intervention in the community, preventing duplication of services. Over 20 local agencies are supported by Waypoint through this collaborative approach.
· Homeless Diversion/Eviction Prevention: Empowering individuals facing imminent homelessness to identify safe and appropriate housing options and assist them in avoiding shelter and returning immediately to housing. Provides case management and community resource navigation for individuals at risk of housing instability.
·  Supports households experiencing homelessness with housing search and placement. Offers advocacy with area landlords and ongoing case management to support stabilization and if available short-term financial assistance for rent and/or security deposit. 
· Tenant Academy: Provides monthly education courses to teach tenant rights and responsibilities when entering into a lease agreement. Teaches tenants effective communication skills with landlords.
· Additional Information: Waypoint Housing Services Brochure
· Waterloo Housing Authority: (319) 233-0201
· Address: 620 Mulberry Street, Suite 102, Waterloo, IA 50703
· Hours: Monday-Friday, 8:00am-5:00pm        
· Details: The Waterloo Housing Authority's mission is to promote the Section 8/Public housing program, help low-income households with rental payments for decent, safe, affordable and sanitary housing. Their mission is the same as that of the Department of Housing and Urban Development; to promote safe, decent, sanitary and affordable household economic opportunity and a suitable living environment free from discrimination.
· Welcome Home Properties, Vinton: (319) 472-4405
· Address: 408 B Ave. Vinton, IA 52349
Home Healthcare Services
· Aveanna Home Health: (Hiawatha): (319) 373-6294
· Address: 1089 Longfellow Drive, Suite C Hiawatha, IA 52233
· Hours: Monday-Friday, 8:00am-5:00pm
· Details: Home healthcare is a Medicare benefit that can send a team of care professionals to your home. This team may include a nurse, therapist, aide, or other care professional. These professionals work with your physician to deliver a personal plan of care to you in your home. Home healthcare can help you recover after a hospitalization or surgery or help you control the symptoms of a chronic illness such as diabetes, COPD, or heart failure. We can also help you manage your medications to ensure you are taking the right ones in the right amounts at the right time. The idea is to help you recover more fully, keep you in your home, and help you stay as independent as possible. We also work to educate you and those around you about your care. Simply put, this important benefit helps you live your life to the fullest with care that’s delivered right in the comfort of home. This location also offers Private Duty Nursing services as Aveanna Healthcare. Caring for a child with special needs can be challenging and even stressful. At Aveanna, we work closely with families like yours to meet your needs and incorporate your goals in developing and carrying out your child’s treatment plan. With care, compassion, and clinical excellence, our Registered Nurses, Licensed Vocational Nurses, and Aides give each child the greatest opportunity to reach their optimal health and well-being with a focus on providing excellent short-term and long-term clinical care, up to 24 hours a day.
· CarePro Home Health & Home Infusion: (Cedar Rapids): (319) 363-1284
· Address: 402 10th Street SE, Suite 700 Cedar Rapids, IA 52403
· Hours: Monday-Friday, 8:30am-5:00pm
· Details: CarePro offers several services, including Compounding Pharmacy, where CarePro’s experienced pharmacists will help you get what you need and answer any questions or concerns you may have. Through CarePro Home Medical, a team of experts on home medical equipment is available to match you or a loved one with the best device for your needs. CarePro Home Infusion provides a variety of infusion therapies that can treat everything from allergic asthma and cystic fibrosis to osteoporosis and rheumatoid arthritis from the comfort of your own home. CarePro’s Home Health Services connects you with compassionate, professional care from your home. Their nursing care is available for a few hours a day or week or even 24/7.
· CenterWell Home Health (Hiawatha): (833) 683-0551
· Address: 1305 Boyson Loop, Hiawatha, IA 52233
· Hours: Monday-Friday, 8:00am-5:00pm
· Details: As one of the largest home health providers in the country, we invest in clinically advanced tools, technologies and programs to ensure our clinicians are providing you with the highest level of clinical care. Services offered in Hiawatha include skilled nursing, physical therapy, occupational therapy, speech therapy, medical social work, and home health aide.
· Home Instead (Cedar Rapids): (319) 247-0400
· Address: 383 Collins Rd NE Suite 101 Cedar Rapids, IA 52402
· Hours: 24/7/365
· Details: Home Instead serves Cedar Rapids and the surrounding area. They offer personal care assistance to help adults maintain dignity while receiving the care needed to stay healthy and independent. This includes bathing, grooming, and dressing assistance, along with getting in and out of bed and sitting and rising. Home Instead can also create a personalized Alzheimer’s and Dementia care plan that delivers stability, support and compassion through genuine relationship building, learning the person’s life history, and establishing a stable routine. They also offer hospice support through Care Professionals that deliver 24-hour home care, medication management, and personal care. Caregivers can also offer chronic illness care and trained Care Pros can help with light housekeeping, meal planning, cooking, and grocery shopping to provide a clean home and nutritious meals. When driving becomes challenging for elder adults, caregivers can provide transportation to various appointments and activities.
· Keystone Care Center Home Health: (319) 449-6834
· Address: 250 5th Street Keystone, Iowa 52249
· Hours: 24/7/365
· Details: Our home health care team provides 24/7 nurse availability and a full range of therapies—including physical, occupational, and speech—across Benton, Linn, Tama, Iowa, and Poweshiek counties. Services include assistance with bathing, dressing, housekeeping, transportation, meal preparation, medication management, blood draws, wound care, and more, all delivered in the comfort of your home.
· Lutheran Living Communities – Vinton Campus Home Health Agency (Vinton) (319) 472-2092
· Address: 1415 2nd Avenue Vinton, IA 52349
· Hours: Monday-Friday, 8:00am-4:30pm
· Details: The Lutheran Living Communities—Vinton Home Health Agency’s overall goal is to help clients regain or retain their ability to live safely in their own home. They are Medicare certified, and Medicaid and Waiver programs are also accepted, along with clients with approved insurance plans, VA benefits, and private pay. Services will be provided to patients who live within 35 miles of Vinton, including all of Benton County. Professional Nursing staff provide Skilled (Medicare) services, including assessments, vital signs, lab draws, medication instruction and set-up, diabetic care, and management of acute and chronic diseases, catheters, ostomies, and/or wounds. Home health aides provide bathing, dressing and personal care; assistance with home exercise programs; medication reminders; help with nutritional regiment; and respite care. Homemakers provide light housekeeping and laundry, grocery shopping and other errands, medication reminders, companionship, and meal prep. Lastly, physical, occupational and speech therapies are offered.
· Mercy Home Care (Cedar Rapids): (319) 398-6034
· Address: 2740 First Avenue NE Cedar Rapids, IA 52402
· Hours: Monday-Friday, 8:00am-4:30pm
· Details: Mercy Home Care is a resource to ease patients' and families' worries and fears about how to manage home-based care. Home Care staff listen to patients and are available to provide home care in any environment the patient calls home. The Home Care team can assist with: balance and mobility; recovery after hospitalization; disease management; cardiac care; neurological; independent and assisted living; dementia care; orthopedic. For home care to be covered by your insurance you must: 1) have a referral from a medical provider 2) have a need for skilled nursing or therapy services 3) be home bound (it’s difficult or taxing for you to leave your home. Medicare Part A pays 100% of the cost for covered home health services.
· Additional Information: After hours, weekends, and holidays, a nurse is on call: (319) 398-6011
· To the Rescue (Cedar Rapids): (319) 826-6068
· Address: 139 40th Street NE Cedar Rapids IA
· Office Hours: Monday-Friday, 8:00am-4:30pm
· Details: To The Rescue is a Comprehensive Life Services (offers a vast array of specialized assistance and supports) company committed to improving the lives of individuals, families and organizations. We provide a range of services that enhance the quality of life for those in our communities, with a special emphasis on individuals with intellectual and developmental disabilities. We are committed to providing individualized services that promote independence in a safe, supported environment. Services include residential housing, medical housing, supported living and employment services, certified home health care, and transportation services. In Iowa, To The Rescue accepts funding for supportive living community services, both daily and hourly, via the Iowa Medicaid Home and Community Based Service Waiver Program. The waivers we are able to accept at this time include Intellectually Disability (ID) Waiver and the Brain Injury (BI) Waiver. We also accept habilitation (HAB) funding, MHDD East Central Region funding, and private pay.
· UnityPoint at Home (Cedar Rapids): (319) 369-7990
· Address: 290 Blairs Ferry Road NE Suite 300 Cedar Rapids, IA 52402
· Hours: Monday-Friday, 8:00am-4:30pm
· Details: At UnityPoint at Home, our experienced team of home health professionals works closely with your physicians and other healthcare providers to create a personalized care plan that addresses your individual needs and goals. Whether you’re managing a chronic disease, transitioning home after a hospital stay, or recovering from surgery or injury, UnityPoint at Home – Cedar Rapids provides the expert care you need to restore your health, well-being, and independence all from the comfort of home. 
· Virginia Gay Hospital Home Health Agency (Vinton): (319) 472-6360
· Address: 502 N 9th Ave Vinton, IA 52349
· Hours: Monday-Friday, 8:00am-4:30pm
· Details: Virginia Gay Hospital Home Health Agency is an important community resource for people of all ages. VGH’s Home Health Agency can help with a variety of services such as in-home therapy services, skilled nursing and post-surgery home care. Our skilled team is here to help you or your loved one live independently while getting the care that is needed. The Home Health Agency, a certified Medicare service provider since 1975, offers a comprehensive array of skilled nursing, homemaking and personal care; including state of the art physical, occupational and speech therapy at the patients’ home.
· Visiting Angels (Cedar Rapids): (319) 531-7635
· Address: 1221 Park Pl NE #G2 Cedar Rapids, IA 52402
· Hours: 24/7/365
· Details: Visiting Angels serves Linn and Johnson Counties, Cedar Rapids, Iowa City and the surrounding areas. They provide a wide variety of senior care services, including companion care (standard in-home care program, day-to-day activities like meal planning, homemaking, and running errands), personal care (for senior adults who struggle to live independently in their own homes), certified palliative care, ready-set-go home (transition care program that helps prevent the many complications that could lead to a costly hospital readmission), Dementia care, Alzheimer’s Care, and end of life care. Length of care ranges from hourly, 24/7 multiple shift care, live in care, weekends & holidays, and temporary or long-term care.
Hospice Services
· Cedar Valley Hospice, Independence (Independence): (319) 334-6960
· Address: 801 1st St. E, Independence, IA 50644
· Hours: Monday-Friday 8:00am-4:30pm
· Details: At Cedar Valley Hospice, we’re here to help you Make Each Moment Matter. You and your family are always at the center of every care decision, working closely with our compassionate team of professionals. When you choose Cedar Valley Hospice, you receive: Care wherever you call home – whether that’s your house, a nursing facility, hospital or our Cedar Valley Hospice Home, hospice care for anyone who qualifies, regardless of age, diagnosis or ability to pay, and grief support for your family and loved ones, available both during and after receiving care. We understand how difficult this time can be. That’s why we’re here. If you have questions or need support, please reach out today.  
· Compassus – Cedar Rapids Hospice (Cedar Rapids): (319) 343-1412
· Address: 5005 Bowling ST, Suite B Cedar Rapids, IA 52404
· Hours: Monday-Friday 8:00am-5:00pm
· Details: We provide compassionate hospice care 24/7, with our physical office open Monday through Friday from 8 a.m. to 5 p.m. Your comfort, safety and quality of life guide every step of our care. We start by listening. When we understand your needs and values, you receive a personal level of support. Our care includes practical, emotional and spiritual support for everyone affected by a serious illness. Call us to learn about your options with hospice care in Cedar Rapids. Our promise is to be a trusted hospice caregiver so you can focus on the time you have together.
· St. Croix Hospice, Hiawatha (Hiawatha): (319) 200-4900
· Address: 1208 Dina Ct Hiawatha, IA, 52233
· Hours: 24/7 Support Available: (855) 278-2764
· Details: At St. Croix Hospice, we’re here when you need us most. That means 24/7 care, including nights, weekends and holidays. Our local Hiawatha caregivers live in the communities they serve which allows us to provide in-person care for hospice patients wherever they are, including private residences, nursing homes, and assisted living facilities. Let us bring our expert care directly to you. Counties we serve: Benton, Cedar, Iowa, Johnson, Jones, and Linn. 
· UnityPoint Hospice (Cedar Rapids): (319) 369-7744
· Address: 290 Blairs Ferry Road NE, Suite 100, Cedar Rapids, IA 52402
· Hours: Monday-Friday 8:00am-4:30pm
· Details: Our UnityPoint Hospice team serves under the belief that every person deserves extraordinary end-of-life care delivered by a team they can trust. Whether it’s your care or that of a family member, our team of experts will ensure you receive compassionate care focused on comfort. Our comprehensive hospice services include arranging for medical equipment, supplies and medications, managing pain and symptoms, and providing spiritual care, respite care and bereavement services.
Clinical Healthcare Services
· Atkins Family Medical Clinic (Atkins): (319) 446-7800
· Address: 401 Cardinal Ave Atkins, IA 52206
· Hours: Monday, Wednesday, Thursday: 7:00am-5:30pm; Tuesday: 7:00am-3:30pm; Friday: 7:00am-4:00pm
· Details: Conveniently located just 9 miles west of Cedar Rapids, services include family medicine, onsite pharmacy, and therapy services. Therapy services provides patients with state-of-the-art Physical, Occupational, Speech and Language therapy programs. Providers include Samantha Isaac, PA-C and Abigail Reiter, PA-C.
· Therapy Clinic Phone Number: (319) 446-7806
· UnityPoint Health Family Medicine (Belle Plaine): (319) 444-2840
· Address: 105 9th Avenue Belle Plaine, IA 52208
· Hours: Monday-Friday, 7:00am-5:00pm
· Details: Services include family medicine, which covers the treatment of a wide variety of symptoms and diseases in individuals ranging from pediatrics to geriatrics. The foundation of family medicine is an ongoing, personal relationship between the individual and their doctor. Providers include Michelle VandeBerg, ARNP and Karl Holmes, PA-C.
· UnityPoint Health Family Medicine (Vinton): (319) 472-2304
· Address: 1803 C Avenue Vinton, IA 52349
· Hours: Monday-Friday, 7:30am-5:00pm
· Details: Providers include Amber Collum, PA-C (Schedule Online) and Jason Sanders, ARNP (Schedule Online).
· Urbana Family Medical Clinic (Urbana): (319) 443-5000
· Address: 1002 W. Main St Urbana, IA 52345
· Hours: Monday, Tuesday, Thursday: 7:00am-5:30pm; Wednesday: 7:00am-4:00pm; Friday: 8:00am-5:30pm
· Details: Located just off I-380 in Urbana, the Urbana Family Medical Clinic provides access to the full range of family medicine services for north Benton and Linn Counties. On-site services include imaging (x-ray) and a full-service pharmacy. Providers include Michele Burnes, PA-C and Pam Keel, ARNP.
· Pharmacy Phone: (319) 443-6337
· Van Horne Family Medical Clinic (Van Horne): (319) 228-8000
· Address: 205 Main St Van Horne, IA 52346
· Hours: Monday-Thursday: 8:30am-5:00pm; Friday: 8:30am-12:00pm; Closed (Lunch): 12:00pm-1:00pm
· Details: The Van Horne Family Medical Center serves south Benton County and the Benton Community School District. The original clinic opened in 1997 and was remodeled and expanded in 2014. Providers include Rita Taylor-Stewart, PA-C.
· Vinton Family Medical Clinic (Vinton): (319) 472-6300
· Address: 504 N. 9th Ave Vinton, IA 52349
· Hours: Monday-Friday: 7:00am-5:00pm; Saturday: 8:00am-12:00pm
· Details: Family Medicine with convenient next-door access to Virginia Gay Hospital and all its outpatient services including Lab, X-Ray and Therapy Services.
· Virginia Gay Hospital (Vinton): (319) 472-6200
· Address: 502 N 9th Ave Vinton, IA 52349
· Hours: 24/7/365
· Details: Virginia Gay Hospital’s purpose is to provide quality health care services by using innovative, growth-oriented techniques. Services include acute care, behavioral health, home healthcare, imaging and lab services, respiratory therapy, prenatal care, sleep studies, specialist and surgeries, therapy services, well-child care, would care, and nutritional services. Additionally, Virginia Gay provides nursing and rehab to care for patients with either long or short-term and temporary needs.
Child Care & Preschool
· Bright Futures Child Care Center (Vinton): (319) 472-4840
· Address: 1310 W First Street, Vinton, IA 52349
· Hours: Monday-Friday 6:00am-6:00pm
· Details: Bright Futures Child Care Center, formally known as Happy Time Child Development Center, offers experienced, trusted childcare and early education services in Vinton. With decades of dedication to nurturing young learners, the center provides full-time programs, before and after school care, and drop-in options designed to support families and inspire children’s growth and development.
· Center Point-Urbana CSD (Pointer Pup Preschool) (Urbana): (319) 849-1102 Ext. 5100
· Address: 202 West Main St. Urbana, IA 52345
· Hours: Monday-Friday 7:30am-4:00pm
· Details: We are proud to offer a fantastic CPU Primary Preschool program featuring a dedicated team of highly skilled teachers and support staff! Our preschool provides a nurturing environment where our youngest learners can thrive and develop. Please note that a child cannot start preschool without a physical and immunization form on record.  We look forward to the opportunity to grow and learn together with your child!
· Child Care Assistance - Iowa HHS: (866) 448-4605
· Address: 321 East 12th Street, Des Moines, IA 50319
· Details: Child Care Assistance (CCA) helps income-eligible families pay for childcare so parents can work, attend school, or participate in job training. Support may also be available for a short time while a parent is looking for employment or temporarily unable to work or attend school due to a medical reason. Families may qualify if they have a child under the age of 13, or under 19 if the child has special needs. Parents can be eligible if they work an average of 32 hours per week (or 28 hours if their child has special needs), attend an approved education or training program full-time, or combine part-time work and schooling to meet the required weekly hours. Childcare services for children with protective needs may also be provided regardless of income if identified as necessary in the child’s case permanency plan.
· Creative Kids Child Care (Shellsburg): (319) 214-0127
· Address: 203 Cottage St NW, Shellsburg, IA 52332
· Hours: Monday-Friday 6:00am-6:00pm
· Details: Creative Kids Child Care is committed to providing high quality programming at an affordable rate. Serving children in kindergarten through fifth grade, Creative Kids School Age Before and After School. We value a respectful, safe, all-inclusive environment and work to build structures to support all children. We facilitate social and educational opportunities that produce fun, lasting memories. We create such an atmosphere by having strong collaboration between families, our staff, the community and Vinton-Shellsburg Community School District.
· Creative Kids Child Care (Vinton): (319) 214-0127
· Address: 308 E 13th St, Vinton, IA 52349
· Hours: Monday-Friday 6:00am-6:00pm
· Details: Creative Kids Child Care is committed to providing high quality programming at an affordable rate. Serving children in kindergarten through fifth grade, Creative Kids School Age Before and After School. We value a respectful, safe, all-inclusive environment and work to build structures to support all children. We facilitate social and educational opportunities that produce fun, lasting memories. We create such an atmosphere by having strong collaboration between families, our staff, the community and Vinton-Shellsburg Community School District.
· Early Beginnings (Atkins): (319) 446-6060
· Address: 402 Cardinal Ave, Atkins, IA 52206
· Hours: Monday-Friday 7:00am-5:00pm
· Details: Early Beginnings is a trusted childcare center dedicated to nurturing children from 6 weeks old through 4th grade. Located in Atkins, Early Beginnings provides a safe, caring, and engaging environment where children can learn, grow, and thrive every day.
· Early Beginnings (Van Horne): (319) 228-8808
· Address: 213 1st St , Van Horne, IA, United States, Iowa
· Hours: Monday-Friday 7:00am-5:00pm
· Details: Early Beginnings is a trusted childcare center dedicated to nurturing children from 6 weeks old through 4th grade. Located in Van Horne, Early Beginnings provides a safe, caring, and engaging environment where children can learn, grow, and thrive every day. 
· HACAP Head Start – North Benton (Vinton): (319) 472-4761
· Address: 202 E 4th St, Vinton, IA 52349
· Hours: Monday-Friday 7:30am-5:30pm
· Details: Head Start is a federally funded program that’s offered free of charge to providers whose childcare development home is registered with the State of Iowa These comprehensive early childhood development programs have an overall goal of increasing school readiness of young children in low-income families. In addition, Early Head Start provides a home program for pregnant women and children through the age of 3. Head Start also offers financial reimbursement to providers serving nutritious meals to children in their care, along with offering free nutrition training, in-home provider support, and professional development. 
· Additional Resources: Informational Family Handbook 
· Temporary Assistance for Needy Families (TANF): (800) 972-2017
· Address: 321 East 12th Street, Des Moines, IA 50319
·  The Family Investment Program is Iowa’s Temporary Assistance to Needy Families (TANF) program and provides cash assistance for those in need as they become self-supporting so that children may be cared for in their own homes of relatives. 
· Union CSD (Dysart-Geneseo Preschool Program) (La Porte City): (319) 476-7110
· Address: 200 Adams Street, La Porte City, IA 50651
· Hours: Tuesday-Friday 8:00am-3:10pm
· Details: The Dysart-Geneseo preschool strives to provide our preschoolers with high-quality early learning experiences. Our program focuses on the social, emotional, physical, language, cognitive, and academic skills of each child. Our classroom is a safe, nurturing environment where students with varied abilities, needs, and learning styles are met. This is accomplished through hands-on, interactive learning experiences for students to grow in their environments.
· Vinton-Shellsburg CSD (Tiny Vikes) (Vinton & Shellsburg): (319) 436-5905
· Address: 308 E 13th St, Vinton, IA 52349; 203 Cottage St NW, Shellsburg, IA 52332
· Hours: 
· Tiny Vike's Preschool at Tilford Elementary
· Monday/Tuesday/Wednesday/Thursday 8:00 a.m. - 11:00 a.m.; 12:10 p.m. - 3:10 p.m.
· Tiny Vike's Preschool at Shellsburg Elementary:
· Monday/Tuesday/Wednesday/Thursday 8:00 a.m. - 11:00 a.m. 12:00 p.m. - 3:00 p.m.
· Details: Tiny Vikes Preschool implements The Creative Curriculum to help children learn and develop in the following areas: Social-Emotional, Physical (gross and fine motor), Language, Cognitive, Literacy and Math. In addition, Social Thinking and Read It Again are supplemental curriculums used to strengthen social, language, and literacy skills. Our program provides children an opportunity to learn through play, problem solving, movement, art, music, and large and small group activities.
Family & Youth Resources 
· Better Tomorrows Early Childhood Iowa (ECI) (Vinton): (319) 241-1817
· Mail: PO Box 516, Vinton, IA 52349
· Office Hours: Monday-Friday 8:00 AM – 5:00 PM
· Details: Better Tomorrows ECI Area’s vision is that all children (age 0–5) living in Benton and Tama counties will be healthy, have a safe, secure, nurturing home and childcare environment, and be ready to succeed in school.  The Better Tomorrows ECI Area Board supports five result areas: Healthy Children, Secure and Nurturing Families, Secure and Nurturing Early Learning Environments, Children Ready to Succeed in School, and Safe and Supportive Communities. Some programs include Healthy Families, where a Family Support Worker will partner with families with young children to set and achieve goals and learn about child development. Benton County Family Nest is an incentive-based parent education group program for pregnant women, post-partum mothers, and their children up to 2 years of age. Participants earn incentive points for healthy behaviors such as keeping medical appointments, participating in WIC, home visitation and other parent education classes—the points are then redeemed for incentive items such as diapers, wipes, clothing, car seats and pack and plays. Childcare Alliance Response Team (CART) provides behavioral supports and services to Early Learning Environments in Benton and Tama counties with children that are exhibiting challenging behaviors.
· Additional Information:
· CART contact: Grant Wood AEA, (319) 399-6574
· Director@bettertomorrowseci.org
· Dolly Parton Imagination Library Application—gifting books free of charge to children from birth to age five
· Eastern Iowa Diaper Bank: (Cedar Rapids): (319) 364-8909
· Address: 420 Sixth Street SE #180 Cedar Rapids, IA 52403
· Office Hours: Monday 1 PM – 5:30 PM; Thursday 9:00 AM – 12:00 PM
· Details: Eastern Iowa Diaper Bank is a collaboration between YPN (Young Parents Network) and EIHC (Eastern Iowa Health Center) and our community partners. Seeing the hardship that diaper costs has created for some of the community’s most vulnerable families the Eastern Iowa Diaper Bank distributed more than 600k diapers to participants and community members in 2020. The Eastern Iowa Diaper Bank serves YPN, EIHC, and HACAP families. For participants of YPN, Eastern Iowa Health Center, HACAP/WIC with coupons, you can access the Eastern Iowa Diaper Bank on Mondays 1-5:30 pm and Thursdays 9 am-12 pm. Additionally, any community member with child(ren) in diapers (ages 0-4) who visits their location on the last Wednesday of the month from 3:30-5:30 pm will be provided 50 free diapers.
· Additional Information: Info@eidiaperbank.org
· Families, Inc. - Main Office (West Branch): (319) 643-2532
· Address: 233 S 2nd St West Branch, IA
· Office Hours: Monday-Friday, 8:00 AM – 4:00 PM
· Details: Families Inc., a pioneer in home-based family-centered services, is a non-profit counseling agency, governed by a board of directors, serving children and families in 20+ Iowa counties. Some programs include in-home, in-office, or telehealth counseling programs at no cost to individuals, couples, and families for up to 6 months regardless of age or insurance. Behavioral Health Intervention Services offer in-home skill development for families with children ages 4-20 on Medicaid, assessed to have a mental health diagnosis warranting the need for the development of skills to manage behavioral symptoms. Outpatient therapy services are offered to individuals and families by licensed Social Workers and licensed Mental Health Counselors.
· Additional Information: Families@lcom.net
· Foundation 2 Crisis Services (Cedar Rapids): (319) 362-1170
· Address: 305 2nd Ave SE Cedar Rapids, IA 52401
· Office Hours: Monday-Friday 8:00 AM – 4:00 PM
· Details: Since we began in Cedar Rapids in 1970, we have focused on crisis prevention and intervention for people of all ages. We are committed to positive youth development, suicide prevention and helping build the foundation for stronger and healthier families and safer communities for everyone. Free, 24/7 crisis support is available for anyone experiencing a mental health or suicide-related situation or concern. A variety of residential and community programs that support youth and young adults in crisis are available, including the Youth Shelter, which is open to all youth ages 11-17. Contact the Foundation 2 Crisis Services’ Youth Shelter at 319-366-8797. Services include meals, limited transportation, medical care, structured supervision from professional staff 24/7, individual and group counseling, and in-shelter school services taught by certified teachers for those not enrolled in school in the Cedar Rapids area. Foundation 2 Crisis Services teams also partner with agencies, schools, law enforcement and other. groups to prevent and respond to crises in the community, along with offering community and workplace trainings and education opportunities to further mental health care and suicide prevention efforts.
· Foundation 2 Youth Shelter: 3015 12th Ave SW, Cedar Rapids, IA
· Foundation 2 Crisis Services – Crisis Phone Line (24/7/365): (319) 362-2174
· Call and talk to a trained, compassionate crisis counselor any time, 24/7. Don’t feel like talking? Access free, confidential support by text at 988.
· Four Oaks Family & Children’s Services: (Cedar Rapids): (319) 364-0259
· Address: 5400 Kirkwood Blvd SW, Cedar Rapids, IA 52404
· Office Hours: Monday-Friday, 8:00 AM – 5:00 PM
· Details: At Four Oaks, we offer a variety of services to help children and families be successful. The TotalChild approach—where we serve children and families in an all-encompassing way—permeates everything. This includes Family Services, involving practical information about child developmental milestones and parenting techniques to financial literacy, housing, and support in navigating the child’s mental health and welfare systems. Four Oaks also provides behavioral health therapy and skill-building programs at its locations, in local schools, and in families’ homes. There are also educational programs, child welfare and emergency services, and Juvenile Justice, where Four Oaks offers several programs that help juvenile offenders stay in the community while learning skills to be successful. The Four Oaks Smith Center campus has a Qualified Residential Treatment Program and is a Psychiatric Medical Institute for Children (PMIC) and Integrated Health Homes (IHH)
· Additional Information:
· Info@fouroaks.org
· Affordable Housing Network
· Harambee House: (Cedar Rapids): (319) 366-1408
· Address: 404 17th St SE Cedar Rapids, IA 52403
· Hours: Monday-Friday, 8:00 AM – 5:00 PM by appointment; Walk-in services on Wednesday: 2:00 PM - 5:00 PM
· Details: The Harambee House, one location of Four Oaks, which loosely translated means “Let’s Work Together” in Swahili, is located in the Wellington Heights neighborhood in Cedar Rapids. The building is a renovated fire house and now serves families through a variety of programming, including parenting skills development, mental health assistance and work skills development, computer access, and free bread distribution. Walk-in services include: Community resource flyers and information, referrals to programming, clothing vouchers as available, free food shelves as available, and computer access.
· Hawkeye Area Community Action Program (HACAP) (North Benton Office): (319) 472-4761
· Address: 202 E 4th St, Vinton IA 52349
· Hours: Monday-Friday 8:00 AM – 4:40 PM
· Details: HACAP is a community action agency serving 9 counties in Eastern Iowa. We embrace the philosophy of “a help up, not a handout” in our commitment to empower and improve the lives of families, living with the everyday barriers of poverty. Some services include LIHEAP (assists low-income families meet the cost of home heating by providing a one-time payment to the heating utility), Head Start (early childhood education for low-income children ages 3-5 and their families free of cost), Senior Dining (located in Belle Plaine and Vinton, offering hot meals to those in need and who can’t make it out of their homes), and I-SMILE (connects children and pregnant women with dental, medical, and community resources for a lifetime of health and wellness. Visit Our Services | Hawkeye Area Community Action Program (HACAP) to see the full list of services.
· Iowa Child Support Services (Cedar Rapids): (319) 398-3619
· Address: 411 3rd Street SE Suite 200 Cedar Rapids, IA 52401
· Hours: Monday-Friday, 8:00 AM – 4:30 PM
· Details: The mission of Iowa’s child support program is to provide services to ensure families receive the child support they need in order to be able to meet the financial and health needs of their children. The Iowa Child Support website is provided as a resource and by registering, you can get information on your cases including payments made, make payments, view your case balance, change your personal information, update employer information, and sign up to receive alerts. A parent or the person caring for a child(ren) can also apply for Child Support Services to establish paternity, establish child and medical support, or collect child and medical support, which takes approximately 5-10 minutes to complete. The Cedar Rapids Child Support Services serves Iowa, Johnson, and Linn areas. Assistance Programs include child-care and daycare assistance, food stamps and SNAP, rent assistance, and WIC.
· Additional Information:
· Child Support Services Paper Application
· Child Support Services Online Application
· Iowa Child Support Services (Waterloo): (319) 291-2646
· Address: 3254 Kimball Ave Waterloo, IA 50702
· Hours: Monday-Friday, 8:00 AM – 4:30 PM
· Details: Waterloo Child Support Services serves the Black Hawk, Bremer, Buchanan, and Delaware areas. The mission of Iowa’s child support program is to provide services to ensure families receive the child support they need in order to be able to meet the financial and health needs of their children. The Iowa Child Support website is provided as a resource and by registering, you can get information on your cases including payments made, make payments, view your case balance, change your personal information, update employer information, and sign up to receive alerts. A parent or the person caring for a child(ren) can also apply for Child Support Services to establish paternity, establish child and medical support, or collect child and medical support, which takes approximately 5-10 minutes to complete. Assistance Programs include child-care and daycare assistance, food stamps and SNAP, rent assistance, and WIC.
· Iowa Family Support Network (Des Moines): (888) 425-4371
· Address: 3000 Easton Blvd Des Moines, IA 50317
· Hours: Specialists available by email or phone Monday-Friday, 8:00 AM – 6:00 PM
· Details: Iowa Family Support Network (IFSN) is a statewide system that provides information and resources to expecting families or families with young children and professionals that serve them. You will find information that includes; family support services; group-based parent education programs; and prenatal services. Specialists are available by email or phone Monday through Friday from 8 a.m. to 6 p.m. at 1-888-IAKIDS1 (1-888-425-4371). Some resources include Early ACCESS, Iowa’s early intervention system (IDEA Part C) for infants and toddlers under three years old who are not developing as expected, along with the Children at Home program, designed to assist families raising a child with a disability in obtaining needed services and supports that enable their child to remain in their family home. Additionally, Nine2Thrive is a program to support the healthy development of your baby during pregnancy by identifying risks and providing a support system.
· Additional Information: iafamilysupportnetwork@everystep.org 
· Iowa Foster and Adoptive Parents Association: (515) 229-8747
· Address: 6900 NE 14th Street, Suite 25 Ankeny IA 50023
· Email: ifapa@ifapa.org
· Details: Membership with Iowa Foster and Adoptive Parents Association (IFAPA) is free for Iowa’s foster, adoptive and kinship families. IFAPA offers a variety of no cost trainings for foster, adoptive and kinship families on parenting, working with the system and birth parents, and other relevant issues in foster care and adoption. The Friends of Children in Foster Care program provides foster children with the funds they need for those special “extras” in life which they would otherwise not receive. Some items this program has been able to help foster children obtain include music instruments, summer camps, school trips and senior pictures. Adoption Respite is a service available to adoptive families for children who are adopted with a future needs agreement, an adoption subsidy, or have a subsidized guardianship through the State of Iowa to receive up to 10 days of respite service per fiscal year at $20 per day. Also, the Adoption Stability Grant is a grant of up to $100 a year available to children who have been adopted with a future needs agreement, subsidized adoption agreement, or have a subsidized guardianship in the State of Iowa.
· Additional Information:
· Adoption Respite Form – FY 2026
· Adoption Stability Grant
· Lutheran Services in Iowa (Waterloo): (319) 233-3579
· Address: 3640 University Ave Waterloo IA 50701
· Office Hours: Monday-Friday, 8:00 AM – 5:00 PM
· Details: At LSI, our goal is to build happy, healthy families. We empower children and parents through education, mental and behavioral healthcare, in-home support and training, and innovative collaborations with community partners. LSI has Early Childhood Services, Behavioral Health Intervention Services, and Community Programs. LSI also provides Immigrant and Refugee Community Services, services for people with disabilities (Services for People with Disabilities), and has expert therapists that empower Iowans along the way to a healthier and happier future.
· Behavioral Health Intake Form
· Salvation Army – Cedar Rapids Corps Community Center (Cedar Rapids): (319) 364-9131
· Address: 1000 C Avenue NW, Cedar Rapids IA 52405
· Hours: Monday-Friday, 8:30 AM – 12:30 PM (closed for lunch from 12:30 – 1:00 PM)
· Details: Services include adult program services, senior services, Pathway to Hope (a Salvation Army initiative which provides individualized services to families with children who desire to take action to break the cycle of crisis and vulnerability that repeats generation after generation), food pantry, youth services, worship and spiritual programs, assistance programs, holiday giving, and disaster relief.
· Tanager (Cedar Rapids): (319) 365-9164
· Address (Camp Tanager): 1614 West Mt Vernon Rd, Mt Vernon, IA 52314 
· Address (Estle Center): 1030 5th Ave SE Cedar Rapids, IA 52403
· Mental Wellbeing Clinic hours: Monday 8:00 AM – 6:00 PM, Tuesday 8:00 AM – 7:00 PM, Wednesday 7:15 AM – 6:00 PM, Thursday 8:00 AM – 7:00 PM, Friday 7:15 AM – 4:30 PM
· Details: As Linn County’s first children’s human service agency, Tanager offers programs that focus on three areas: prevention, treatment, and outreach. For prevention, Tanger offers programs to address disruptive actions, behaviors, and emotions; teach important life skills; prepare children and teens to make positive choices now and in the future; give parents the information to understand how mental health affects their child’s development and well-being. Established in 1926, Camp Tanager provides a full array of camp experiences for children ages 6-11 years including a free camp scholarship program for children who may otherwise be unable to afford the cost of attending summer camp. For treatment, Tanager offers inpatient, outpatient, school-based, expressive arts, Behavioral Health Intervention Services, and Pediatric Integrated Health (care coordination and case management services to children facing behavioral and emotional challenges).
· Additional Information:
· therapyreferral@tanagerplace.org 
· campmail@tanagerplace.org
· WIC (Women, Infants, and Children): (319) 366-7632 (press 2)
· Address (Belle Plaine WIC Office): 766 North Maple St, Monticello, IA 52310
· Hours: 1st Tuesday 9:00 AM -- 3:15 PM (Closed 12:00 -- 12:45)
· Phone: (319) 550-6311
· Address (Vinton WIC Office): Wesley United Methodist Church, 516 Second Avenue Vinton, IA 52349
· Hours: 2nd Wednesday, 9:00 AM -- 4:45 PM (closed 12:00 -- 12:45), 4th Tuesday 9:00 AM -- 3:15 PM (Closed 12:00 -- 12:45)
· Phone: (319) 366-7632
· Details: WIC provides nutrition support, breastfeeding help, and healthy food benefits for growing families.
· Young Parents Network (Cedar Rapids): (319) 364-8909
· Address: 420 6th Street SE #260 Cedar Rapids IA 52401
· Hours: Monday-Friday, 8:00 AM -- 4:00 PM
· Details: Our mission is to create a network of support through education and resources, to build confidence and personal accountability for healthy and successful families. YPN has a program to ease the transition to parenthood and addresses the many challenges of new families—pregnant and parenting families with children under 5 years of age can take part. YPN also has a Moms Group for those looking for peers and support as you navigate motherhood and a Dads program to have an active role and be the best father for your child. YPN also partners with other organizations and school systems to administer programming and share resources to further serve families community-wide in Eastern Iowa. Services are also provided in Spanish.
Abuse, Domestic Violence & Sexual Assault Resources
· Allen Child Protection Center (Waterloo): (319) 226-2345
· Address: 212 West Dale Street, Entrance 6A Waterloo, IA 50703
· Hours: Monday-Friday 8:00am-4:30pm
· Details: The Allen Child Protection Center (ACPC) provides assistance for children or dependent adults who may be victims of abuse or have witnessed a violent crime. The ACPC uses a multi-disciplinary team approach and works closely with the Iowa Health & Human Services (HHS) and law enforcement. The center provides forensic interviews, medical evaluations, family advocacy services, mental health counseling, and evaluations/assessments for children who have been exposed prenatally or environmentally to dangerous substances. We provide children entering foster care with a backpack full of essential and comfort items, and all patients at the Child Protection Center are given a gift at their appointment to take with them to recognize their courage and remind them how much they matter. Our services are always free to the patients and families we serve.
· Cedar Valley Friends of the Family Victim Services Hotline (Waterloo): (319) 352-0037
· Address: 1009 People Square, Waterloo, IA 50702
· Hours: 24/7/365
· Details: We are ending homelessness by leading with the Housing First approach, driving systemic change through strong community partnerships, and providing individualized support that prioritizes client choice. For victims of domestic violence, sexual assault, and human trafficking, making the decision to get out of a violent situation can be difficult and dangerous. But when that decision is made, it's critical that survivors have a place to go where they can feel safe and- secure.
· Child & Dependent Adult Abuse Reporting: (800) 362-2178
· Address: 321 East 12th Street, Des Moines, IA 50319
· Hours:  24/7/365
· Details: Child & Dependent Adult Abuse Reporting is a service provided by Iowa Department of Health and Human services for reporting suspected abuse, neglect, or exploitation of children and dependent adults. Reports are made by calling the designated hotline number, where trained staff are available 24/7 to take information and ensure that concerns are promptly reviewed and addressed to protect vulnerable individuals
· Children & Families of Iowa Crisis Hotline: (515) 243-6147
· Address: 1111 University, Des Moines, IA 50314
· Hours: 24/7/365
· Details: Providing Help, Healing, and Hope for Survivors and Their Dependent Children. Children & Families of Iowa helps those affected by domestic violence through crisis line services, safe shelter, and outreach advocacy. CFI offers support for individuals experiencing intimate partner violence and healing for survivors of domestic violence
· Iowa Human Trafficking Hotline: (855) 614-4692
· Address: 215 E 7th St, Des Moines, IA 50319
· Hours: 24/7/365
· Details: Human trafficking is a hidden crime that often goes unnoticed. Victims may be afraid to come forward for many reasons — they might not realize they are being trafficked, lack control of their identification, face language barriers, or fear law enforcement. Many also experience shame, threats, or the loss of basic needs like food and shelter, leaving them feeling trapped and powerless. Recognizing the signs can help save lives. Victims of labor trafficking may work long hours for little or no pay, live at their workplace, or have restricted access to identification and communication. Those experiencing sex trafficking may avoid eye contact, show fear or distress, have someone speak for them, or display signs of physical abuse, addiction, or branding. By learning to recognize these signs and understanding why victims may not come forward, we can all play a role in helping identify and support those affected by human trafficking.
· Iowa Sexual Assault Hotline (Cedar Rapids): (888) 557-0310
· Address: 118 3rd Ave SE, Cedar Rapids, IA 52401 
· Hours: 24/7/365
· Details: The Riverview Center is a non-profit organization dedicated to supporting survivors of sexual assault and domestic violence in northeast Iowa and northwest Illinois. Their crisis hotlines are available 24/7, providing immediate confidential support and advocacy. Beyond crisis response, Riverview Center offers follow-up counseling, advocacy services, and prevention services. Whether you are seeking help for yourself or someone else, the hotlines connect you to trained staff who can guide you through next steps, provide emotional support, clarify legal options, and connect you with local resources for healing and justice 
· Iowa Victim Service Call Center: (800) 770-1650; Text IOWAHELP to 20121
· Mailing Address: P.O. Box 295, Sioux Center, IA 51250
· Hours: 24/7/365
· Details: The Iowa Victim Service Call Center is a confidential resource for Iowans impacted by crime or trauma. We support victims of domestic violence, sexual violence, elder abuse, human trafficking, homicide, and other violent crimes. Our services also extend to those dealing with life challenges and difficult situations. Concerned family and friends can also seek guidance in supporting their loved ones. We can connect people with their local resources like shelters, lawyers, emergency services, and support programs. We are compassionate listeners for those just needing to talk or process what they’ve experienced. We are here to offer guidance, resources, and a listening ear. 
· Riverview Center  (Cedar Rapids): (319) 540-0080
· Address: 118 3rd Ave SE, Cedar Rapids, IA 52401
· Hours: Monday-Friday 8:00am-4:30pm
· Details: The Riverview Center is a non-profit organization dedicated to supporting survivors of sexual assault and domestic violence in Cedar Rapids Iowa. Their crisis hotlines are available 24/7, providing immediate confidential support and advocacy. Beyond crisis response, Riverview Center offers follow-up counseling, advocacy services, and prevention services. Whether you are seeking help for yourself or someone else, the hotlines connect you to trained staff who can guide you through next steps, provide emotional support, clarify legal options, and connect you with local resources for healing and justice
· Riverview Center  (Waterloo): (319) 939-9599
· Address: 100 E Park Ave, Waterloo, IA 50703 
· Hours: Monday-Friday 8:00am-4:30pm
· Details: The Riverview Center is a non-profit organization dedicated to supporting survivors of sexual assault and domestic violence in Waterloo Iowa. Their crisis hotlines are available 24/7, providing immediate confidential support and advocacy. Beyond crisis response, Riverview Center offers follow-up counseling, advocacy services, and prevention services. Whether you are seeking help for yourself or someone else, the hotlines connect you to trained staff who can guide you through next steps, provide emotional support, clarify legal options, and connect you with local resources for healing and justice
· UnityPoint Health – St. Luke's Child Protection Center (Hiawatha): (319) 369-7908
· Address: 1095 North Center Point Road, Hiawatha, IA 52233
· Hours: Monday-Friday 8:00am-4:30pm
· Details: In 1987, St. Luke’s Hospital opened the first Child Protection Center (CPC) in Iowa to address the increase in suspected cases of child sexual and physical abuse. The CPC is a child-friendly, safe facility for children and dependent adults who are alleged victims of abuse or neglect. We work with a team of professionals to streamline the investigative process and coordinate services, minimizing potential trauma to patients and families. Our team members are specially trained to provide forensic interviews, medical evaluations, and advocacy services.
· Waypoint Domestic Violence Resource & Support (Cedar Rapids): (800) 208-0388
· Address: 318 5th St SE Cedar Rapids, IA 52401
· Hours: Monday-Friday 9:00am-5:00pm
· Details: Waypoint Services – Domestic Violence Victim Services provides free, confidential support to individuals and families affected by domestic and dating violence across seven counties in northeast Iowa. Their trained advocates are available 24/7 through the Resource & Support Line at 800-208-0388, offering crisis counseling, safety planning, legal and medical advocacy, support groups, and referrals to community resources. Waypoint’s mission is to empower survivors, help them find safety, and provide the tools needed to rebuild their lives in a supportive and understanding environment.
· Additional Information: Domestic Violence Victim Services Program Brochure
Pharmacies
· Atkins Family Pharmacy: (Atkins): (319) 446-6231
· Address: 401 Cardinal Ave, Atkins, IA 52206—Inside the Virginia Gay clinic
· Hours: Monday-Friday, 8:30 AM – 5:30 PM
· Details: Refill or order new prescriptions by giving Atkins Family Pharmacy a call or requesting through the app under the name RefillQuick.
· Hartig Drug #26 (Belle Plaine): (319) 444-2480
· Address: 810 12th St Belle Plaine, IA 52208 (cross streets: North Side of Main Street between 8th and 9th Ave)
· Hours: Monday-Friday, 8:30 AM -- 5:30 PM
· Details: Provides pharmacy services like prescription delivery, easy prescription transfer, prescription consultation and review, immunizations, flu shots, and Redi-Refill (Automatic Refill). There is also retail shopping (bath and beauty supplies, diet and nutrition, home healthcare, gifts and home decor, snacks and drinks).
· LaGrange Pharmacy (Urbana): (319) 443-6337
· Address: 1002 West Main Street, Urbana IA 52345
· Hours: Monday-Friday, 9:00 AM -- 5:30 PM
· Details: Services include acceptance of all major insurance plans. Provides medication and consulting services to area nursing homes, assisted living facilities and Virginia Gay Hospital. 
· LaGrange Pharmacy (Vinton): (319) 472-4274
· Address: 111 W 4th St, Vinton IA 52349
· Hours: Monday, Tuesday, Wednesday, Friday 8:00 AM -- 5:30 PM; Thursday 8:00 AM – 7:00 PM; Saturday 8:00 AM -- 5:00 PM; Sunday 10:00 AM -- 12:00 PM
· Details: Services include acceptance of all major insurance plans, free delivery in Vinton and free mail to surrounding communities. Provides medication and consulting services to area nursing homes, assisted living facilities and Virginia Gay Hospital.
· Towncrest Pharmacy: (Van Horne): (319) 228-8100
· Address: 122 Main Street Van Horne, IA 52346
· Hours: Monday 8:30 AM -- 5:30 PM; Tuesday-Thursday 9:00 AM -- 5:00 PM; Friday 9:00 AM – 1:00 PM
· Details: Virtual or in-person consultations, which includes free 10-minute consults, 30-minute functional wellness consults (goal is to optimize current medication regimen and manage conditions with natural medicine, $90), 60-minute functional wellness consult (optimize current medication regimen and manage conditions with natural medicine, identify root cause of illness, optimize activity and nutrition to manage conditions, and potentially de-prescribe medications over time with prescribers’ approval, $165)
· Additional Information: Van Horne Towncrest Pharmacy Patient-Booking 
· Vinton Dollar Fresh Market Pharmacy: (Vinton): (319) 318-5200
· Address: 911 S K Ave Vinton, IA 52349
· Hours: Monday-Friday 9:00 AM -- 6:00 PM; Saturday 9:00 AM – 1:00 PM
Community Health Services
· Gifts of Hope (Virginia Gay Hospital): (319) 472-6300
· Address: Virginia Gay Hospital Health Care Foundation Office, 502 N 9th Ave Vinton IA 52349
· Details: Gifts of Hope is a fund created to provide free mammograms and diagnostic services to those who need financial assistance to pay for annual health visits, testing, co-pays, and diagnostic analysis of those tests to determine next steps, as well as Pap tests and/or pelvic exams. Funds are meant for people who have no insurance; have a health insurance policy that does not pay for these services; and those who cannot pay deductible or co-insurance amounts. Talk to your VGH provider if you want to use Gifts of Hope funds and it will be arranged. No Application is necessary. Contact rmartin@vghinc.com for more information.
· Hawkeye Area Community Action Program (HACAP) Medical Loan Closet (Vinton): (319) 472-4761
· Address: 202 East 4th St Vinton IA 52349
· Hours: Monday-Friday 8:00 AM – 5:00 PM
· Details: Provides wheelchairs, walkers, crutches, canes and stool risers that are available free of charge for loan to anyone in Benton County.
· Medicaid & Hawki Application Assistance (HACAP): (319) 551-4329
· Details: Hawki offers free or low-cost health care coverage for kids and teens under 19 years of age. Hawki covers doctor’s visits, dental care, eyeglasses, immunizations, Primary Care Providers, inpatient hospital services, prescription drugs, outpatient hospital services, mental health services, telehealth and more.
· Email: hawki-Medicaid@hacap.org 
· Senior Health Insurance Information and Senior Medicare Patrol (Vinton): (319) 361-7357
· Address: 502 N. 9th Ave Vinton IA 52349
· Details: If this site is fully booked for appointments, please call Iowa HHS at 1-800-351-4646 for assistance in finding an alternative appointment. 
Utilities &/or Weatherization Assistance
· Benton County General Assistance Program (Vinton): (319) 472-3150
· Address: 111 E 4th Street, Vinton IA 52349 
· Hours: Monday-Friday 8:00am-4:30pm 
· Details: The Benton County Veterans Affairs & General Assistance Office in Vinton, Iowa provides emergency and general financial support to low-income residents and veterans of Benton County. The General Assistance program helps with rent, utilities, and burial/cremation costs for those who meet county-set income and residency guidelines and have applied for all other available aid. For veterans or their dependents facing emergent needs, the Veterans Affairs side offers emergency assistance under eligibility criteria that include honorable discharge and unexpected hardship.  
· LIHEAP & Crisis Utility Assistance - HACAP (Vinton): (319) 472-4761
· Address: 202 E 4th Street, Vinton, IA 
· Details: The Hawkeye Area Community Action Program (HACAP) “Energy Assistance” program offers vital support for low-income households across nine counties in eastern Iowa, helping residents apply for the federal Low Income Home Energy Assistance Program (LIHEAP) between November 1 and April 30 each year, including protections from utility disconnection for approved households. The program requires documents such as proof of Social Security numbers, recent heating and electric bills, and income verification, and provides designated local office contacts for application assistance. With the moratorium in place from November 1 to April 1 for approved households, HACAP’s services help prevent disconnection of natural gas or electric service during the coldest months and provide emergency utility support if a household’s fuel supply is critically low.
· Salvation Army Community Center (Cedar Rapids): 319-364-9131
· Address: 1000 C Avenue NW, Cedar Rapids, Iowa 52405 
· Hours: Monday-Friday 8:30am-12:30pm & 1:00pm-4:30pm
· Details: The Salvation Army in Cedar Rapids provides emergency financial assistance to help individuals and families in crisis with rent, utilities, and basic needs. Their services aim to prevent eviction or utility shut‑offs and support households at risk of losing essential services. Assistance is available to eligible residents, and trained staff can guide applicants through the process to access timely help.
· Salvation Army Community Center (Waterloo): 319-235-9358
· Address: 89 Franklin St, Waterloo, IA 50703 
· Hours: Monday-Friday 9:00am-3:00pm
· Details: The Salvation Army – Waterloo/Cedar Falls provides emergency assistance to help residents with rent and utility bills, aiming to prevent evictions and service shut‑offs. Their programs support households in crisis, offering guidance and resources to ensure families can maintain stable housing and access essential services. 
Substance Use & Addiction Recovery Resources
· Area Substance Abuse Council (Cedar Rapids Main Office): (319) 390-4611
· Address: 3601 16th Avenue SW, Cedar Rapids, IA 52404 
· Hours: Monday-Friday 8:00am-5:00pm 
· Details: ASAC improves lives and strengthens communities through prevention, treatment, and recovery services. From neighborhood outreach and workplace training to residential treatment and transitional housing, we are the leader in addressing substance use and disorders and gambling problems. Our support does not end after treatment. ASAC works with individuals and families to achieve long-term success with substance use recovery.
· National Problem Gambling Helpline: (800) 522-4700; Text 800GAM to (800) 522-4700
· Hours: 24/7/365
· Details: The National Problem Gambling Helpline is operated by the National Council on Problem Gambling. The helpline servers as a one-stop hub connecting people looking for assistance with gambling problem to local resources. This network includes contact centers covering all 50 states. If you or someone you know is struggling with a gambling problem, help is available. The hotline provides a range of resources, including answers to commonly asked questions, a gambling behavior self-assessment, information about treatment and to help connect you with local resources. 
· Pathways (Waterloo): (319) 235-6571
· Address: 3362 University Avenue, Waterloo, IA 50701
· Hours: Monday-Thursday 8:00am-5:00pm & Friday 8:00am-12:00pm 
· Details: Pathways Behavioral Services offers comprehensive, confidential support for children, adolescents, and adults facing mental-health and substance-use challenges. Their full continuum of care includes diagnostic evaluation, individual and group therapy, addiction treatment, DUI services, prevention programs, and holistic wellness initiatives such as physical-health screenings and smoking-cessation support. Accepting Medicaid, Medicare, CHIP, private insurance, and offering fee discounts, Pathways is committed to serving all members of the community without discrimination
· Quitline Iowa Tobacco Cessation: (800) 784-8669
· Hours: 24/7/365
· Details: Quitline Iowa offers free, confidential support to help individuals quit tobacco through personalized coaching and, depending on eligibility, free quit medication. Programs are available by phone and online 24/7, giving users access to goal-tracking tools, success stories, and expert support every step of the way
· Radix Recovery (Cedar Rapids): (319) 270-2890
· Address: 860 17th St SE, Cedar Rapids, IA 52403
· Hours: 24/7/365
· Details: Radix Recovery offers a full continuum of addiction and dual-diagnosis treatment in Cedar Rapids, combining evidence-based therapies with holistic wellness amenities to support body, mind, and spirit. From outpatient programs like Partial Hospitalization and Intensive Outpatient to inpatient and detox tracks, Radix meets individuals where they are and helps them rebuild. Highlights include therapies for co-occurring mental-health conditions, inclusive, trauma-informed care, and a strong recovery-community focus.
· Rosecrance Behavioral Health (Davenport): (563) 281-6221
· Address: Paul Revere Square 2322 E. Kimberly Road Suite 200, North Davenport, IA 52807
· Hours: Monday-Thursday 8:00am-8:00pm & Friday 8:00am-5:00pm
· Details: Rosecrance Behavioral Health provides comprehensive outpatient services for adolescents, adults, and families experiencing substance use, mental health, or co-occurring disorders. Their programs include individual and group therapy, medication management, support for DUI and OWI cases, intensive outpatient and partial hospitalization programs, virtual services, and ongoing alumni support. With a team of certified professionals and a focus on personalized, evidence-based care, Rosecrance helps individuals build the tools and confidence needed to begin and maintain long-term recovery
· Sedlacek Treatment Center (Cedar Rapids): (319) 398-6226
· Address: 701 10th ST. SE, Cedar Rapids, IA 52403
· Hours: Monday-Thursday 9:00am-4:30pm & Friday 9:00am-2:00pm 
· Details: Mercy Medical Center – Sedlacek Treatment Center offers confidential, evidence-based outpatient care for adolescents and adults facing substance use disorders and co-occurring mental health conditions. Their compassionate team works with individuals and families through assessments, personalized counseling, small-group sessions, relapse-prevention programs, and inclusive family involvement, all within a respectful and licensed setting
· Your Life Iowa Hotline: (855) 581-8111; Text (855) 895-8398
· Hours: 24/7/365
· Details: Your Life Iowa offers a comprehensive online learning hub for individuals, families, and communities facing challenges such as alcohol, drugs, gambling, suicide, mental health, vaping, brain injury, stigma, and more. The site provides trusted information on warning signs, coping strategies, recovery paths, and prevention tools — and is backed by free, confidential support available by phone, text, or live chat.
Medical Equipment
· UnityPoint at Home - Home Medical Equipment (Cedar Rapids): 319-369-8686
· Address: 298 Blairs Ferry Road NE, Cedar Rapids, IA 52402
· Hours: Monday-Friday 8:30am-5:00pm  
· Details: UnityPoint at Home offers convenient storefront locations for medical equipment rental and purchase. This allows you to come by a store and try out our equipment before you rent or purchase. Our experienced staff is available to walk through all of your questions and concerns, as well as help inform you of your options. Services & equipment may include the following: Breast Care Products; Durable Medical Equipment (at-home recovery); Enteral Feedings; Maternity and Nursing; Other Home Medical Equipment; Respiratory Therapy; Wheelchairs and Scooters
· NuCara Home Medical Equipment (Waterloo): 319-287-8087
· Address: 1113 Ansborough Ave, Waterloo, IA 50701
· Hours: Monday-Friday, 8:30am-5:00pm
· Details: NuCara Home Medical in Waterloo has been serving Northeast Iowa since 1981. Our team has a passion for the home medical and respiratory equipment business. Stop in or call our experienced staff today! We provide: Home Oxygen Services Nebulizers; CPAP & BiPAP Services and Supplies; Power Wheelchairs; Scooters; Lift Chairs; Home Modifications; New Image Boutique; Continuous Glucose Monitors (CGM); Diabetic Shoes; Compression Socks; And So Much More!
· Lincare (North Liberty): 319-362-5544
· Address: 580 MADISON AVE, SUITE 5, NORTH LIBERTY, IA 52317
· Hours: Monday-Friday, 8:30am-5:00pm
· Details: We remain committed to you and your patients during uncertain times. Let us offer our expert customer service and robust clinical staff to ensure you have the support and assistance you need during these times. Managing a chronic illness can be difficult, but this location specializes in offering you the services and products you need including 24/7 support and in-home instruction and set-up. From the latest technology in respiratory and oxygen care to our full line of durable medical equipment, our goal is to keep you safe at home and out of the hospital. Services offered include: Services Offered; Durable Medical Equipment; HFCWO Therapy; Home INR Testing; Home Ventilator Care; In-Home Disease Management; Long Term Care; Nebulizer Therapy; Oxygen Therapy; Pediatric Services; Sleep Apnea Therapy
· CarePro Home Medical (Cedar Rapids): 319-298-0953
· Address: 402 10th Street SE, Suite 600, Cedar Rapids, IA 52403
· Hours: Monday-Friday, 8:30am-5:00pm
· Details: Here are a few product categories you will find in our product catalog: Afflovest; Ambulatory Aids; Bathroom Safety Aids; Compression Socks; Cough Assist; CPAP/BiPAP Supplies; Hospital Beds; Incontinence Supplies; Lift Chairs; Mobility Services; Orthotics; Ostomy Supplies; Oximeters; Oxygen Services; Scooters; Stairlifts; Urological Supplies; Ventilators; Walkers; Wheelchairs; Wound Care Supplies
· Additional Information: View the Online Catalog
· 319 Ramps & Accessibility (Jesup): 319-830-9042
· Address: 924 5th St, Jesup, IA 50648-1119
· Hours: Monday-Friday, 9:00am-5:00pm
· Details: Welcome to 319 Ramps & Accessibility! Established in 2019 by Mike and Beth Stanek, our company is dedicated to enhancing the quality of life for our clients by providing top-notch home accessibility solutions. Mike brings over 30 years of extensive experience in the construction industry, having previously worked as a general contractor specializing in roofing, framing, and drywall. His deep understanding of construction ensures that every project is built to the highest standards of safety and durability. Beth complements this expertise with over a decade of experience in the accessibility field. She has held prestigious certifications as a Certified Aging in Aging-In-Place specialist and a Certified Environmental Access Consultant. Her knowledge and compassion drive our mission to make homes accessible and comfortable for everyone. Located in Jesup, Iowa, Mike and Beth, along with their five children, are committed to serving their community. They strive to provide timely service and make accessibility affordable for all.
Mental Health & Counseling
· UnityPoint Health - AbbeHealth Services - Abbe Center for Community Mental Health (Vinton): (319) 472-5226 
· Address: 811 D Ave, Suite 27 Vinton, IA 52349
· Hours: Monday-Friday 8:00am-3:30pm 
· Details: Abbe Center Vinton is a satellite location of UnityPoint Abbe Health Services and provides telehealth and in-person appointment-based mental health services including counseling, mental health counseling, psychiatry, behavioral medicine, cognitive & behavioral psychology, and pediatric psychology.
· Your Life Iowa (24/7): (855) 581-8111 
· Hours: Text line (24/7): (855) 895-8398 or chat online (24/7)
· Details: Your Life Iowa (YLI) is the 24/7 state-wide go-to resource to support anyone in Iowa with a wellness concern or question with a focus on gambling, mental health, substance use, suicide and related concerns. Services are funded by the Iowa Department of Health and Human Services under the Division of Behavioral Health are available via phone, text, chat, and email. You can reach out whenever you need extra support – it is always free to get help from a trained, experienced counselor through YLI. They will listen, provide immediate, judgement-free confidential support, and help guide you to on-going resources, if desired. 
· Linn County Mental Health Access Center (Cedar Rapids): (319) 892-5612 
· Address: 501 13th St NW Cedar Rapids, IA 52405
· Hours: 24/7/365
· Details: The Linn County Mental Health Access Center provides crisis care for adults experiencing a mental health or substance use disorder crisis that requires immediate attention. They quickly assess your situation, provide services and support measures to help ease your crisis, and connect you to community-based services. The goal is to reduce unnecessary hospitalizations and arrests of people in crisis and create a healthier community for everyone. The effort was led by the Linn County Board of Supervisors in partnership with local law enforcement, hospitals, and local mental health partners and is now under the management of Linn County Community Services.
· Foundation 2 Crisis Services (Cedar Rapids): (319) 362-1170
· Address: 305 2nd Ave SE Cedar Rapids, IA 52401 
· Hours: Monday-Friday 8:00am-4:00pm; 24/7/365 Support available: (319) 362-2174 or 988
· Details: A trusted support when life gets tough. Since beginning in Cedar Rapids in 1970, they focus on crisis prevention and intervention for people of all ages; committed to positive youth development, suicide prevention and helping build the foundation for stronger and healthier families and safer communities for everyone. Teams provide free, 24/7 crisis support for anyone experiencing a mental health or suicide-related situation or concern. They also offer a variety of residential and community programs that support youth and young adults in crisis. Community-based Teams partner with local agencies, schools, law enforcement and other groups to prevent and respond to crises in the community. F2 also offers community and workplace trainings as well as education opportunities to further mental health care and suicide prevention efforts.
· St. Luke’s Child Protection Center (Hiawatha): 319-369-7908 
· Address: 1095 N Center Point Rd Hiawatha, IA 52233
· Hours: Monday-Friday 8:00am-4:30pm
· Details: In 1987, St. Luke’s Hospital opened the first Child Protection Center (CPC) in Iowa to address the increase in suspected cases of child sexual and physical abuse. The first year open, 300 children were served from 3 counties in Iowa. To date, approximately 35,000 children and dependent adults have been served across the state. Accredited by the National Children’s Alliance in 2003 and most recently awarded re-accreditation in 2024, the CPC is a child-friendly, safe facility for children and dependent adults who are alleged victims of abuse or neglect. They work with a team of professionals to streamline the investigative process and coordinate services, minimizing potential trauma to patients and families. These team members are specially trained to provide forensic interviews, medical evaluations, and advocacy services. 
· UnityPoint Health St. Luke's Behavioral Health Services (Cedar Rapids): (319) 369-7959 
· Address: 1026 A Ave NE, 2E Cedar Rapids, IA 52402
· Hours: Monday-Friday 8:00am-5:00pm
· Details: St. Luke's is one of the largest mental health providers in Iowa. Part of the UnityPoint healthcare system and conveniently located inside St. Luke’s Hospital, they offer a full continuum of mental health services and treatment to meet the needs of the community, from family and individual counseling to inpatient care. Behavioral Health Services offers an extensive spectrum of care covering all age groups and types of programs. They ensure confidentiality is maintained at all levels of care, and provide comprehensive, effective mental health services for children and adults on both an inpatient and outpatient basis.
· Families First Counseling Services (Waterloo): (319) 433-0395 
· Address: 111 Plaza Cir. Waterloo, IA 50701
· Hours: Monday-Friday 9:00am-4:30pm
· Details: Families First has over 16 offices around the state and covers over 54 counties in providing services to our families. They are Nationally Accredited by the Council on Accreditation (COA) and serve nearly 2,500 children and families here in Iowa. Children and young people often don’t have the coping strategies or the language to get through a crisis situation successfully. Negative behaviors and acting out are often the only way for that person to try to express what they are feeling. The trained and compassionate counselors at Families First have the experience to work with the child to help them explore their feelings, put words to the feelings and then work through the problem in a more positive way. When a child is in crisis, the whole family unit is affected. The crisis may be a reaction to the child’s behavior or the child’s reaction to what is happening in the family. No matter what the cause, our counselors are trained to work with everyone involved to uncover the causes of the problems and find solutions and healing.
· Family Psychology Associates (Cedar Rapids): (319) 378-1199 
· Address: 1221 Center Point Rd NE Cedar Rapids, Iowa 52402
· Hours: Monday-Thursday 8:00am-8:00pm; Friday 8:00am-4:00pm
· Details: Family Psychology Associates aims to help individuals, couples, and families overcome challenges and improve their well-being by providing high-quality counseling and psychological assessment services in a caring and supportive environment. They offer a wide range of services to address various relationship problems including conflicts between spouses, within families, or in stepfamilies; intense emotional pain including depression, anger, anxiety, or trauma, and long-standing coping issues from substance abuse and eating disorders to dissociative disorders, sexual disorders, personality disorders, and self-injury.
· Pediatric Counseling Center (Cedar Rapids): (319) 208-0175 
· Address: 375 Collins Rd NE, Suite 17 Cedar Rapids, IA 52402
· Hours: Please contact the organization directly regarding hours of operation
· Details: Pediatric Counseling Center’s sole focus is providing quality, evidence based therapeutic services to children. Their years of experience have led them to specialize in treatment modalities that are proven to increase children’s positive relationships, resiliency and ability to cope. These include Individual Therapy, Trauma Focused Therapy, Parent Child Interaction Therapy, Play Therapy.
· Life Connections (Cedar Rapids): (319) 364-1953 
· Address: 215 4th Ave SE, Cedar Rapids, IA 52401
· Hours: Monday-Friday 8:00am-5:00pm
· Details: At Life Connections, our skilled providers are trained to help Iowans make authentic, lasting connections with licensed, skilled providers. Our services extend throughout our 11 Iowa offices and approved schools as well as online therapy availability. Life Connections was founded in March of 2009 with the intent to serve the children and families of Iowa.
· Additional Information: To get started fill out form or call (877) 878-6606
· Mercy Family Counseling (Hiawatha): (319) 398-6575 
· Address: 1340 Blairs Ferry Rd Suite A, Hiawatha, IA 52233
· Hours: Monday-Friday 8:00am-4:30pm
· Details: Mercy Family Counseling provides services that address a wide range of individual, couple and family issues. Families who have concerns about their children's behavioral, emotional, or adjustment problems, attention or learning difficulties may seek help at Mercy Family Counseling. Marital difficulties, anxiety, depression, grief, and family issues are also addressed by the experienced counseling staff. They are committed to providing accessible evaluation and counseling that is designed to enhance the dignity and individuality of people. As an interdisciplinary team, Mercy Family Counseling will continually strive to add value to the lives of the individuals and families they serve.
· Mercy Medical Behavior Services (Cedar Rapids): (319) 398-6553 
· Address: 701 10th St SE, Cedar Rapids, IA 52403 (located inside hospital)
· Hours: 24/7/365; Crisis Management Access Line: (319) 398-6476
· Details: The Behavioral Health Unit at Mercy Medical Center is a 20-bed, secured unit that serves patients 18 years and older with a mental health and/or chemical dependency diagnosis with a focus of crisis stabilization. The purpose of the crisis stabilization program is to provide a safe and welcoming environment for patients and their families dealing with mental health and/or chemical dependency crisis and to promote a short-term resolution to the patient's crisis state. They will assist the patient in gaining skills and insight to prevent future crises and develop resiliency through recovery-based and trauma-informed care. 
· Therapeutic Innovations, PLLC (Vinton): (319) 540-5643 
· Address: 100 W 4th St Vinton, Iowa 52349
· Hours: Please contact the organization directly regarding hours of operation
· Details: Providers utilize effective psychotherapy interventions and a therapeutic relationship that assists you on a journey towards wellness. They encourage you to learn new skills and develop self-reliance when facing many of the life stressors that we all face from time to time. Their providers meet you where you’re at emotionally to help you overcome your personal struggles. Services include individual therapy, couples counseling, family therapy, clinical supervision, BHIS services, and school-based therapy.  
· Vinton Counseling Services (Vinton): (319) 472-4499 
· Address: 203 E 4th St Vinton, IA 52349
· Hours: Monday-Friday 8:00am-5:00pm
· Details: Counseling and therapy services are available for anyone experiencing personal problems, relationship difficulties or family concerns. Common reasons for seeking help include feelings of depression or anxiety; difficulties with anger, hostility or violence; problems with alcohol or drug use; concern about a child's behavior; concern over relationship or communication issues; coming to terms with a difficult past; adjusting to stressful situations. Services are available for couples, families and individuals depending on what the circumstances indicate. Scheduling is flexible, with evening and weekend appointments available. Fees are covered by most insurance companies and can be negotiated if financially necessary.
· UnityPoint Health – Mental Health Walk-In Clinic (Waterloo): (319) 226-2106 
· Address: 212 W Dale St, Suite 100 Waterloo, IA 50703
· Hours: Monday 9am-6:30pm; Tuesday-Thursday 9am-4:30pm; Friday 9am-2:30pm
· Details: The mental health-walk-in clinic at Allen Hospital provides mental health assessments on a walk-in basis – no appointment necessary. Licensed behavioral health professionals offer mental health services including crisis counseling, medication prescribing, referral to other outpatient mental health services or community resources, and triage for emergent/critical behavioral health intervention. The clinic is open to individuals age 18 and over. Patients are advised to go to the Allen Hospital Emergency Department if they need immediate medical attention, are demonstrating aggressive behavior or experiencing a crisis when the walk-in clinic is closed. Use Allen Hospital Entrance 6A. Medication management closes at 4 p.m.
· Tanager Place (Cedar Rapids): (319) 365-9164
· Address: 2309 C St SW Cedar Rapids, IA 52404
· Hours: Monday-Friday 8:00am-4:30pm
· Details: Since their humble beginnings as Linn County’s first children’s human service agency (beginning around 1879), Tanager has evolved to serve the ever-changing needs of our community. Their programs focus on prevention, treatment, and outreach and serve children, teens, and young adults. They support more than 4,000 youth and families per year—primarily in Linn and Johnson counties in southeast Iowa—but all families are welcome at Tanager. Services include inpatient, outpatient, expressive arts, school-based therapy, BHIS, and Pediatric Integrated Health coordinated care/case management.
· Black Hawk - Grundy Mental Health Center (Waterloo): (319) 234-2893 
· Address: 3251 W 9th St Waterloo, IA 50702
· Hours: Monday-Thursday 8:00am-7:00pm; Friday 8:00am-5:00pm
· Details: Black Hawk-Grundy Mental Health Center (BHGMHC) is a private, nonprofit, accredited community mental health center and a licensed substance use disorder provider under the Iowa Department of Health and Human Services. Experienced staff design treatments to meet your specific needs. The BHGMHC serves those with short-term and long-term needs. Since 1950, they have provided services to over 74,000 individuals/families in the Cedar Valley. With almost 6,000 individuals who currently rely upon BHGMHC for their services and a staff of approximately 80, they continue efforts to respond to identified community needs in developing services and programs.
· MercyOne Waterloo Behavioral Health Care (Waterloo): (319) 272-8922 
· Address: 2750 St Francis Dr Waterloo, IA 50702
· Hours: Monday-Friday 8:00am-5:00pm
· Details: MercyOne Waterloo Behavioral Health is a Behavioral and mental health clinic that offers psychiatry, behavioral health, mental health, counseling, and social work services in office as well as virtual visits. Accepting new patients.
Employment
· IowaWORKS: (Cedar Rapids): 319-365-9474
· Address: 1025 Kirkwood Pkwy SW Cedar Rapids IA 52404
· Office Hours: Monday, Tuesday, Thursday, Friday 8:00 AM -- 4:30 PM, Wednesday 9:00 AM -- 4:30 PM
· Details: As part of the American Job Centers network, the IowaWORKS office in Cedar Rapids serves job seekers and businesses with a number of workforce needs. In-person and virtual services are available. Iowans both employed and unemployed can receive services to support their future career path! Services include one-on-one career assistance, virtual workshops and resume building, labor market information, unemployment assistance, and connection to training and workforce programs. IowaWORKS also offers Promise Jobs, Iowa’s TANF Employment and Training program designed to help cash assistance recipients become self-sufficient through participation in work-ready activities. IowaWORKS for Veterans is another opportunity as a veteran, transitioning service member, or a military spouse as a gateway to Iowa’s largest bank of online job listings.
· Additional Information: CedarRapidsIowaWORKS@iwd.iowa.gov
· AARP Senior Community Service Employment Program: 1-855-415-5970
· Address: 520 South Pierce Ave Suite 210, Mason City, IA 50401
· Hours: Monday-Friday, 8:00 AM -- 5:00 PM
· Details: SCSEP matches eligible jobseekers with local nonprofits and public agencies—day care centers, senior centers, schools, and hospitals—in paid training assignments. If you quality, you’ll be matched with a part-time training assignment, where you’ll get work experience you can put on your resume, on-the-job training in new computer or vocational skills, professional job placement assistnace to find full-time or part-time employment, an average of 20 hours per week of paid work. To apply for job placement, you must be age 55 or older, unemployed, and living on a low income. Contact to see if you qualify.
· Eligiblity and to get assistance applying, call Work Resources Helpline at 1-855-850-2525 (all conversations confidential, se habla Español)
· Iowa Vocational Rehabilitation Services: (Cedar Rapids): 319-294-9308
· Address: 1025 Kirkwood Pkwy SW Cedar Rapids, IA 52404
· Office Hours: Monday-Friday, 8:00 AM – 4:30 PM
· Details: The Vocational Rehabilitation (VR) Services division of Iowa Workforce Development is an employment program for individuals who experience a disability. VR is an individualized program. It delivers employment services based on your unique individualized employment plan. Our goal is two-fold: helping job candidates find employment that meets their needs and interests; meeting the workforce needs of our business partners. VR Services can begin working with you once you turn 14. Support can start in high school and continue until you retire, with services like counseling and guidance services, career exploration assessments, Pre-Employment Transition Services (Pre-ETS), and the Transition Alliance Program (TAP) which is a partnership between us and Iowa community school districts. VR also offers benefits for Iowa employers, including helping your business become a supportive employer for individuals with disabilities, finding qualified workers and support services from the public VR system and our partners, and services like ADA consultation, accommodations support, and disability awareness and sensitivity training.
· Additional Information: Online Vocational Rehabilitation Services Online Form
· Additional Information: Paper Application (drop off or mail your application to your local VR office)
· Systems Unlimited: (Cedar Rapids): 319-364-1985
· Address: 925 American Way SW Cedar Rapids, IA 52404
· Office Hours: Monday-Friday, 8:00 AM – 4:30 PM
· Details: Systems Unlimited provides individualized services and support for adults with developmental disabilities and similar service needs. Our Employment Systems services include day habilitation programs that promote relationships, self-exploration through art, volunteerism, and community engagement through visits to area attractions. We also help the people we serve seek jobs in the community and provide support to help them maintain employment. If you need direct in-home support, Systems Unlimited will work with you to help set and achieve lifelong goals and master day-to-day tasks. The Systems Unlimited Behavioral Health Solutions team can also provide a multidisciplinary approach to address needs. Steps for the referral process include 1) completing an application; 2) you will be placed on a wait list; 3) when a vacancy is available, our team will reach out to schedule a meet and greet; 4) intake meeting, where information is gathered and any training needed is set up.
· Additional Information: Systems Unlimited Application 
· Returning Citizen Initiative (Iowa Workforce Development & Iowa Department of Corrections): (515) 725-3891
· Address: 1000 East Grand Avenue Des Moines IA 50319
· Office Hours: Monday-Friday, 8:00 AM – 4:30 PM
· Details: Iowa Workforce Development, in partnership with the Iowa Department of Corrections, has implemented the Returning Citizens Initiative in six Iowa correctional facilities located in Mitchellville, Newton, Mount Pleasant, Rockwell City, Clarinda and Fort Dodge. The Reentry Workforce Advisors assigned to this initiative network with employers to address the barriers they may have in hiring returning citizens. Each participant in the program completes the National Career Readiness Certification (NCRC) as well as job readiness training. 
· Additional Information: Workforce Services Form 
· Iowa Workforce Development’s Migrant and Seasonal Farm Worker Program: 515-229-2721
· Address: State Monitor Advocate, Iowa Workforce Development 1000 E Grand Avenue Des Moines, IA 50319
· Office Hours: Monday-Friday, 8:00 AM – 4:30 PM
· Details: Iowa Workforce Development’s Migrant and Seasonal Farm Worker (MSFW) advocacy system is focused on educating and assisting farm workers and agricultural employers. Farm workers receive training and employment services through IowaWORKS Centers to assist with attaining greater economic stability. The State Monitor Advocate helps ensure farm workers are served equitably through workforce programs. Services available to migrant and seasonal farmworkers include information on job opportunities, vocational counseling and testing, training opportunities, information on state and federal farmworker rights, referral to a qualified job, assistance filing a complaint, and more. Services available to agricultural employers include free recruitment assistance, outreach worker assistance, and assistance with interpretation at onboarding events.
· Additional Information: Contact Workforce Services Online
Financial Wellbeing
· Consumer Credit Counseling Service of Northeastern Iowa (Waterloo): (319) 234-0661
· Address: 1003 W 4th St, Waterloo, IA 50702
· Hours: Monday-Friday 8:00am-4:00pm 
· Details: Consumer Credit Counseling Service of Northeastern Iowa is proud to be a locally based non-profit Credit Counseling Agency is northeast Iowa. Over the last 25 years, we have helped hundreds of thousands of people reclaim their financial health. From debt management and credit counseling to housing counseling and first-time buyer help, we can help you build a brighter financial future. 
· Financial Wellness Center: A Program of Horizons (Cedar Rapids): (319) 398-3943
· Address: 819 5th St SE PO Box 667, Cedar Rapids, IA 52406
· Details: It is our goal to provide you with as much information and as many tools as possible with which to make sound money management decisions. We provide housing counseling and financial literacy programs to people in our community. Horizons’ goal is to improve individual financial capability, as well as raise the level of financial stability in the community.
· National Foundation for Credit Counseling: (800) 388-2227
· Details: National Foundation for Credit Counseling provides trusted, nonprofit financial counseling to individuals and families nationwide, offering help with credit card debt, budgeting, homeownership guidance, student loans, and more. With certified counselors and a mission rooted in improving financial futures for all, we connect you to expert support and a personalized plan for managing debt and building financial stability.
· Financial Counseling Association of America: (800) 450-1794
· Details: Financial Counseling Association of America (FCAA) connects individuals with certified credit counselors who provide guidance on managing debt, improving credit, and creating personalized repayment plans. As a national nonprofit association representing leading credit counseling agencies, FCAA helps consumers understand their financial situation and find effective, sustainable paths toward becoming debt-free. Their member agencies have assisted millions of people in regaining financial stability and peace of mind
· LSS Financial Counseling: (888) 577-2227
· Details: We are a certified nonprofit financial counseling service that has been providing trusted, nonjudgmental support and guidance for more than 35 years. We help people work toward achieving financial wellness, develop healthy financial habits, and provide support so they can pay off their debt and more. We offer consumer credit counseling services, budget and debt management counseling, student loan debt repayment counseling, debt management plans, homeownership counseling, and foreclosure prevention counseling.  
· Green Path Financial Wellness: (844) 541-3370
· Details: GreenPath Financial Wellness is a national nonprofit organization with over 60 years of experience helping people reduce debt, improve credit, and build lasting financial wellness. They offer free, confidential one-on-one counseling with certified experts, covering every stage of your financial journey — from budgeting and debt management plans to housing support, credit report review, and student loan guidance. Whether you’re facing high-interest debt, exploring home ownership, or just trying to get your finances in order, GreenPath helps you create a personalized roadmap to financial health.
· Iowa Mortgage Help Hotline: (877) 622-4866
· Details: Iowa Mortgage Help offers free and confidential counseling to help Iowans facing mortgage difficulties or at risk of foreclosure. Through their certified housing counselors, individuals receive personalized guidance on options like loan modification, budgeting, repayment plans, and legal referrals — so they don’t walk through this process alone.
Dentists (accept Medicaid)
· Find a Delta Wellness Plan (DWP) Dentist (Delta): (888) 472-2793.
· Details: Looking for a dentist? Delta Dental has the most DWP dentists. To get dental services, you must go to a DWP Delta Dental dentist. Fill out the information to find a dentist accepting DWP patients. Call the dentist office to make an appointment and tell them you have DWP through Delta Dental. If you are looking for a statewide dentist listing for DWP or DWP Kids, please contact our Member and Provider Services team at 888-472-2793. If you don't have a dentist or need a new one, make sure to check the box "I need a dentist that accepts new patients". This will give you a list of dentists that are accepting new DWP patients.
· Provider Locator (MCNA): (855) 247-6262
· Details: Find Dental Care Near You. MCNA offers quality dental plans throughout the nation. Our network of dentists and oral health specialists is comprised of fully credentialed independent providers dedicated to superb clinical outcomes. If you have any questions, or you are seeing incorrect or outdated information, please call our toll-free Member Hotline at 1-855-247-6262 (TTY 1-800-735-2942) or send a message to MCNA. We can assist you in scheduling an appointment or finding a dentist.
· University of Iowa College of Dentistry Pediatric Dentistry (Iowa City): (319) 335-7485
· Medicaid: Accepts Delta & MCNA
· Address: 801 Newton Rd. Iowa City, Iowa 52242
· Details: Includes the following: Dental exams; Cleaning and fluoride; X-rays; Healthy eating counseling; Oral hygiene counseling; Fillings and crowns; Tooth extraction; Baby tooth root canals. We offer oral health management and treatment of children from birth to age 21, regardless of developmental, social, medical, or dental circumstances -- no child is refused care. Daytime and after-hours emergency care is available for children. Daytime: (319) 335-7485; After-hours: (319) 356-1616 - ask for the Pediatric Dental Resident on call.
· Corridor Kids Pediatric Dentistry (North Liberty): (319) 209-6413
· Medicaid: Accepts Delta (but will process any insurance and discuss payment options)
· Address: 1738 Lininger Lane, Suite B, North Liberty, IA 52317
· Hours: Monday-Thursday 8:00am-5:00pm, Friday 8:00am-1:00pm 
· Details: At Corridor Kids Pediatric Dentistry in North Liberty, IA, our team of experts in pediatric dentistry are focused exclusively on the dental needs of children, adolescents, and teens. Through a preventive approach to pediatric dental care, we help your family maintain healthy smiles and work to avoid issues like cavities before they can develop. Our team understands that every patient has different needs, and we strive to make sure that every patient has a positive experience at the dentist’s office. We aim to make our office a comfortable place for kids and adults, and our team is here to help walk you through every aspect of your child’s care and answer any questions you may have. Our goal is to build positive relationships with you and your children through high-quality, supportive dental care that helps your family achieve a lifetime of healthy smiles.
· Balster Pediatric Dentistry (Cedar Rapids): (319) 294-8181
· Medicaid: Accepts Delta ONLY
· Address: 4150 Edgewood Rd NE #250, Cedar Rapids, IA 52402
· Hours: Monday-Thursday 8:00am-5:00pm
· Details: The American Dental Association recommends that your child visit the dentist every six months to ensure his o r her teeth stay healthy, and their smile stays beautiful. At these appointments your child will have their teeth cleaned by one of our highly trained dental assistants in which their teeth will be polished and flossed as well as receive an application of fluoride varnish. Dr. Beth or Dr. Erik will then thoroughly examine your child’s gums and teeth looking for any sign of tooth decay or anomaly of the gums or soft tissue. In addition, they will look at how your child’s teeth come together to assess any orthodontic needs. X-rays may also be indicated so that they can evaluate the surfaces between the teeth and below the gums that they cannot see clinically. During your child’s appointment, time will be spent discussing oral hygiene and diet. These topics are an important part of understanding your child and their dental needs. We aim to answer questions regarding these topics as well as provide tips for brushing and flossing at home.
· Cedar Rapids Pediatric Dentistry (Marion): (319) 377-5155
· Medicaid: Accepts Delta ONLY; kids under 6 ONLY
· Address: 960 Barrington Pkwy Marion, IA 52302
· Hours: Monday-Thursday 8:30am-4:00pm, Closed Friday
· Details: Your first visit is all about your child — his or her comfort, happiness, and health. During your child’s first visit, we will review their dental and medical history forms as well as take X-rays of their teeth and mouth. Then, the doctor will meet with you and your child to discuss the X-rays, help create an individual treatment plan, and answer any questions that you may have. At your child’s next visit, one of our hygienists will clean and polish their teeth, checking for any cavities or early signs of tooth decay or gingivitis. Bring your smile but also remember to bring these with you to your child’s first appointment: Your completed patient information form; your insurance card.
· Cedar Rapids Pediatric Dentistry (Cedar Rapids): (319) 364-2413
· Medicaid: Accepts Delta ONLY; kids under 6 ONLY
· Address: 2218 1st Ave NE Cedar Rapids, IA 52402
· Hours: Monday-Thursday 8:00am-4:30pm Closed Fridays 
· Details: Your first visit is all about your child — his or her comfort, happiness, and health. During your child’s first visit, we will review their dental and medical history forms as well as take X-rays of their teeth and mouth. Then, the doctor will meet with you and your child to discuss the X-rays, help create an individual treatment plan, and answer any questions that you may have. At your child’s next visit, one of our hygienists will clean and polish their teeth, checking for any cavities or early signs of tooth decay or gingivitis. Bring your smile but also remember to bring these with you to your child’s first appointment: Your completed patient information form; your insurance card.  
· Eastern Iowa Health Center - Dental Health (Cedar Rapids): (319) 730-7300
· Medicaid: Accepts Delta and MCNA
· Address: 1210 4th Ave SE, Cedar Rapids, IA 52403
· Hours: Monday-Thursday 8:00am-5:00pm, Friday 8:00am-12:00pm
· Details: For new adult patient appointments call (319) 393-4077 starting at 8am on the third Wednesday of the month. Do not come to clinic to schedule these. For pain and swelling, emergency walk-in hours are available Monday-Thursday at 7:45am & 12:45pm. These are first come first served, so expect to wait. 
·  Iowa Pediatric Dental Center (Cedar Rapids): (319) 469-8063
· Medicaid: Accepts Delta; please call to confirm MCNA acceptance
· Address: 5350 Kirkwood Blvd. SW #700 Cedar Rapids, IA 52404
· Hours: Monday-Thursday 8:00am-5:00pm, Friday- 8:00am-1:00pm
· Details: Our experts provide the highest level of pediatric dental care in a fun, child-friendly environment. Services include cleanings, sealants, X-rays, fluoride treatments, oral health exams, mouthguards, fillings, nitrous oxide, root canals, extractions, crowns & emergency care. Schedule your child’s visit with one of our pediatric dentists and see why parents trust us, pediatricians recommend us, and kids love us. We see children of all ages, and the first dental visit is recommended at age one. Join our patient family and experience children’s dentistry at its best. Accepted Insurance: Cigna; Delta Dental PPO; Delta Dental Premiere; Hawki; Iowa Medicaid; MetLife; Wellmark Blue Dental BCBS; UHC/DBP  
· Additional Information: Dental Emergencies
· Eastern Iowa Endodontics (Cedar Rapids): (319) 382-8002
· Medicaid: Accepts Delta and MCNA
· Address: 2929 Center Point Rd NE, Cedar Rapids, IA 52402
· Hours: Monday-Thursday 7:30am-4:30pm; Fridays 7:30 AM - 1 PM
· Details: We are specialists who understand how your teeth were formed, how your teeth function, and how your teeth are affected by different illnesses. We focus on figuring out what is going on with your teeth and are qualified in providing treatment to make it go away. We save teeth with root canals, offer answers to what is going on, and deliver care in emergency situations. 
· 32 Gentle Dental (Cedar Rapids): (319) 393-7000
· Medicaid: Accepts Delta and MCNA
· Address: 2335 Blairs Ferry Rd NE Cedar Rapids, IA 52402
· Hours: Monday-Thursday 8:00am-5:00pm
· Details: 32 Gentle Dental is conveniently located on Blairs Ferry Rd in Cedar Rapids. We offer family dentistry, cosmetic services and emergency dental treatments. We serve patients of all ages in Eastern Iowa and the surrounding areas. We use state-of-the-art digital x-rays, digital charts, computers in the treatment rooms, intra-oral cameras and HDTV screens to provide patient education. When you choose 32 Gentle Dental for your dental care, you’ll be in the best hands. You’ll feel relaxed in our comfortable environment, and our experts use the most advanced dental practices. We offer a wide range of professional dental services. From simple exams to denture repairs, our friendly team of dentists is here to help. For your convenience, we have our own on-site ceramic and dentures lab.
· Additional Information: New Patient Forms
· Peoples Community Health Clinic (Waterloo): (319) 874-3000
· Medicaid: Accepts Delta and MCNA
· Address: 905 Franklin St Waterloo, IA 50703
· Hours: Monday-Friday 8:00am-5:00pm
· Details: Peoples Community Health Clinics offer the care you need to keep your smile healthy and happy. Our dentists, hygienists, and dental assistants provide care at both our Waterloo and Clarksville locations. We welcome new children to our dental practice. Call today to make an appointment for your child. We are not accepting new adult dental patients at this time. Call us immediately at (319) 874-3000 if you are experiencing a dental emergency. We will do our best to help.  
Food Assistance
· Benton County Food Pantry (Belle Plaine): (319) 929-3558
· Address: 1212 8th Ave Belle Plaine, IA 52208
· Hours: Tuesdays and Fridays 1:30pm-4:00pm
· Details: Located across from City Hall in Belle Plaine and serves the southern portion of Benton County. 
· Benton County Food Pantry (Vinton): (319) 350-2003
· Address: 811 D Ave Suite 26 Vinton, IA 52349
· Hours: Tuesdays Only 10:00am-3:00pm
· Details: Located at the former West Elementary School. Use West entrance during pantry hours. Serves Benton County residents living north of E44 blacktop.
· HACAP 4th St. Diner (Vinton): (319) 472-4761
· Address: 202 E 4th St Vinton, IA 52349
· Hours: Sunday through Friday 11:00am-12:30pm
· Details: Limited seating is available each day. Call for reservations before 10:00 AM on the day you wish to dine. Reservations can be made up to 3 days in advance. If we run out of seating, we will contact you. If you need to cancel, please do so by 10:00 AM. They offer dine-in, carryout, and home delivery. Cost for 60yrs+ is $3.25 and under 60yrs $4.25, paid directly to site manager. They also have available nutritious frozen meals and liquid supplements. 
· Belle Plaine Senior Dining (Belle Plaine): (319) 444-3135
· Address: 1309 5th Ave Belle Plaine, IA 52208
· Hours: Monday through Friday 11:00am-12:30pm
· Details: Limited seating is available each day. Call for reservations before 10:00 AM on the day you wish to dine. Reservations can be made up to 3 days in advance. If we run out of seating, we will contact you. If you need to cancel, please do so by 8:00 AM. They offer dine-in, carryout, and home delivery. Cost for 60yrs+ is $3.50 and under 60yrs $5.00, paid directly to site manager. They also have available nutritious frozen meals and liquid supplements. 
· Garrison Library Food Pantry (Garrison): (319) 477-5531    
· Address: 201 E Pine St Garrison, IA 52229
· Hours: First and Third Wednesday 2:30p-5:30pm           
· HACAP Mobile Food Pantry (Varies): (319) 393-7811
· Hours: Visit www.HACAP.org/foodres for list of Mobile Food Pantry Scheduled stops
· Details: Each month our mobile food pantry visits all seven counties we serve to provide food to communities that don’t have grocery stores or other food pantries. No identification required; may pick up for multiple households. 
· Helping Hands (Atkins): (319) 446-7196
· Address: 121 Main Ave Atkins, IA 52206
· Hours: First and third Sunday 11:00am-12:00pm
· Details: Located at Pleasant Hill Presbyterian Church. Fresh produce available at outside stand when in season.
· Iowa Food Bank Association (Waterloo): (319) 423-3427
· Address: 1601 Lafayette St Waterloo, IA 50703
· Hours: Monday-Friday 9:00am-4:00pm
· Details: The Iowa Food Bank Association (IFBA) is a collaboration of Feeding America food banks and affiliates that serve each of Iowa’s 99 counties. Together, the food banks serve over 1,500 non-profit organizations serving children, adults, veterans, and seniors. These organizations include food pantries, emergency meal sites, congregational meal sites, emergency shelters, and other sites that provide food to clients. IFBA works to support partner food banks in the areas of: Advocacy, Food and Fund Raising, Disaster Relief, Food Assistance Outreach, Operations. IFBA believes that collaborative efforts allow for the food banks to become more efficient and effective in serving hungry Iowans.
· Iowa Food Bank Association SNAP Hotline: (855) 944-FOOD (3663)
· Hours: Monday-Friday 8am-5pm (with additional assistance provided after hours on high volume call days)
· Details: Iowans can call the Iowa Food Bank Association Hotline to complete and submit their Food Assistance application over the phone. The Hotline is a part of the Iowa Food Bank Association outreach program. It is made possible through funding from the IFBA member food banks and the United States Department of Agriculture through an ongoing partnership with the Iowa Department of Human Services. USDA and IFBA prohibit discrimination in any form. Many Iowans may be eligible but have not applied. To apply, call the IFBA SNAP Hotline. Every household is different, so it's important you have someone review your specific case.
· Cedar Valley Food Pantry (Waterloo): (319) 235-0507
· Address: 1605 Lafayette St Waterloo, IA 50703
· Hours: Monday-Thursday 9:00am-3:00pm, Friday 9:00am-12:00pm
· Details: When you arrive, pull a ticket for your number. Before your number is called, please make sure your forms are filled out and up to date. TEFAP (The Emergency Food Assistance Program) Form is required for USDA food. Intake Form is used to create your account with Cedar Valley Food Pantry (CVFP). Forms are updated every July, so you’ll need to renew them once a year. When number is called, head to the front desk to turn in forms and receive a check-in card. Bring this every time you shop. Once you’re checked in, you’re ready to shop for groceries. Limited to 2 visits per calendar month. 
· St. Mary’s Catholic Church Food Pantry (Urbana): (319) 560-4907
· Address: 402 Ash Ave Urbana, IA 52345
· Hours: By appointment only
· Details: St Mary has a food pantry available to those in need of assistance. If you or someone you know needs extra help with food, please contact Dawn at (319) 560-4907. An appointment will be scheduled for you to get what you need.
· Wesley Methodist Church Food Pantry (Vinton): (319) 472-2581
· Address: 516 2nd Ave Vinton, IA 52349
· Hours: Third Saturday 9:00am-10:30am
· Details: Located at the church next door to the library. Distributes every third Saturday of the month. Early arrival is welcomed. Bring boxes or bags for food.
· Catherine McAuley Center (Cedar Rapids): (319) 363-4993
· Address: 1220 5th Ave SE, Cedar Rapids, IA 52403	
· Hours: Monday-Friday 9:00am-5:00pm
· Details: Anytime you come to CMC, you can select food from the fridge and pantry shelves located near the front lobby. CMC’s food pantry and hygiene closet are available to all clients and residents as often as needed. The pantry is stocked daily with fresh fruit and vegetables, meat, dairy, beans, rice, fish, and personal care products. For hygiene products, household items or other needs, please ask a CMC staff member for assistance.
· Linn Community Food Bank Pantry, 1st Presbyterian (Cedar Rapids): (319) 431-8177
· Address: 310 5th St SE, Cedar Rapids, IA 52401	
· Hours: Monday, Wednesday, Friday 1:00pm-3:00pm
· Details: Linn Community Food Bank is located in the lower level of First Presbyterian Church. Linn Community Food Bank is an all-volunteer organization, led by an all-volunteer working Board of Directors and supported entirely by donations. Linn Community Food Bank is incorporated with 501(c)(3) tax-exempt, tax-deductible status.	
· HACAP NW Neighborhood Resource Center (Cedar Rapids): (319) 221-1484 x2622
· Address: 230 10th St NW, Cedar Rapids, IA 52405	
· Hours: Monday-Thursday 9:00am-1:00pm 
· Details: The Northwest Neighborhood Resource Center (formerly Olivet Neighborhood Mission) is a multi-use center that houses both a food market and our Head Start Early Childhood Education program which is aimed at serving our neighbors in need on the northwest side of Cedar Rapids. Those in need of assistance will have the opportunity to make an appointment to reserve a shopping time within NWNRC’s Food Market and receive information on other community programs that can help assist with specific needs.
· Hiawatha Public Library Food Pantry (Hiawatha): (319) 393-1414
· Address: 150 W Willman St, Hiawatha, IA 52233
· Hours: Friday 9:00am-5:00pm, Saturday 10:00am-5:00pm
· Details: Hiawatha Public Library's food pantry is located in the library's entry vestibule and is open to all who are in need. All we ask is that you take only what you need to help us ensure there is enough food for others. When taking food from the pantry, please write the number of individuals in your household on the pantry's sign-in sheet. Our food pantry is supported by generous partnerships with HACAP, Prairiewoods Franciscan Spirituality Center, Feed Iowa First, and Linn County Master Gardeners, as well as food rescue partnerships with local grocery and convenience stores.
· Bethany Lutheran Food Pantry (Cedar Rapids): (319) 364-6026	
· Address: 2202 Forest Dr SE, Cedar Rapids, IA 52403
· Hours: Sunday 1:00pm-3:00pm
· Details: Please use the entrance at the back side of Bethany Lutheran Church to access our food pantry.
K-12 Education
· Belle Plaine Community School District
· Longfellow Elementary (Belle Plaine): 319-444-3002
· Address: 707 7th St. Belle Plaine, IA 52208
· Jr./Sr. High School (Belle Plaine): 319-444-3720
· Address: 610 13th Ave. Belle Plaine, IA 52208
· Benton Community School District
· Atkins Elementary (Atkins): 319-446-7525
· Address: 217 4th Ave, Atkins, IA 52206  
· Keystone Elementary (Keystone): 319-442-3221
· Address: 280 4th St, Keystone, IA 52249
· Norway Intermediate (Norway): 319-227-7142
· Address: 100 School Dr, Norway, IA 52318  
· Benton Middle/High School (Van Horne): 319-228-8701
· Address: 600 1st St. Van Horne, IA 52346
· Center Point – Urbana Community School District
· Primary School (Center Point): 319-849-1102
· Address: 101 Palo Rd, Center Point, IA 52213
· Intermediate School (Urbana): 319-849-1102
· Address: 202 W Main St, Urbana, IA 52345  
· Middle School (Center Point): 319-849-1102 Ext. 3100
· Address: 613 Summit St, Center Point, IA 52213
· High School (Center Point): 319-849-1102
· Address: 145 Iowa St, Center Point, IA 52213  
· Central Lutheran School (Newhall): (319) 223-5271
· Address: 310 3rd St W, Newhall, IA 52315  
· Union Community School District
· Dysart-Geneseo (DG) Elementary (Dysart): (319) 476-7110
· Address: 411 Lincoln St, Dysart, IA 52224
· La Porte City Elementary (La Porte City): (319) 342-3033
· Address: 515 Fillmore St, La Porte City, IA 50651
· Union Middle School (Dysart): (319) 476-5100
· Address: 505 West St, Dysart, IA 52224  
· Union High School (La Porte City): (319) 342-2697
· Address: 200 Adams St, La Porte City, IA 50651  
Long-Term Care, Assisted Living & Memory Care
· Lutheran Living Communities (Vinton): (319) 472-4751
· Address: 1301 2nd Ave, Vinton, IA 52349
· Hours: 24/7/365
· Details: Offering care for residents who require 24-hour care and supervision by nursing staff; skilled care such as physical therapy, speech therapy, and occupational therapy; hospice care for residents living with a terminal illness; and memory care for those afflicted with Alzheimer's/Dementia type illnesses.
· Additional Information: Residency Application
· Lutheran Living Communities - Home Health & Assisted Living (Vinton): (319) 472-2092
· Address: 1413 2nd Ave. Vinton, IA 52349
· Hours: 24/7/365
· Details: The Assisted Living Apartments were developed to provide living accommodations to individuals who were finding the daily responsibilities and tasks of life more complex and burdensome. We believe that if senior adults continue a normal lifestyle and continue to make their own choices with minimal assistance, they will continue to thrive, live with dignity. The Lutheran Living Communities-Vinton Home Health Agency’s overall goal is to help clients regain or retain their ability to live safely in their own home. We provide services ranging from housekeeping to Skilled (Medicare) services.
· Additional Information: Residency Application
· Virginia Gay Nursing & Rehab LLC (Vinton): (319) 472-6280
· Address: 502 N. 9th Ave Vinton, IA 52349
· Hours: 24/7/365
· Details: Virginia Gay Nursing and Rehab has been entrusted with the care of older adults since 1962. While times have changed, our mission to provide our residents with quality care they can trust remains steadfast. Our Nursing and Rehab services are designed to care for patients with either long-term or short-term and temporary needs. We provide around-the-clock care in a safe, comforting place residents can call home. Onsite medical professionals are available to meet each resident’s unique medical, physical, and emotional needs. You can be assured we’ll take good care of your loved ones. For residents that plan to return home, we provide temporary, quality onsite residential care and therapy to those residents that qualify, giving patients time to recover in a nurturing and safe environment.
· Additional Information: Nursing and Rehab Application Packet
· 
· Keystone Nursing Care Center Inc (Keystone): (319) 449-6834
· Address: 250 5th St E, Keystone, IA 52249
· Hours: 24/7/365
· Details: Located in the heart of a small farming community just 30 minutes west of Cedar Rapids, Keystone Nursing Care Center has a long-standing tradition of excellence - including a deficiency-free rating in our most recent state inspection! We proudly offer a comprehensive continuum of care to meet the needs of our residents and community: Long-Term Care; Home Health Services; Meals on Wheels Program; Outpatient Physical, Occupational & Speech Therapy; Assisted Living; Respite Care; Our facility continues to serve with compassion, connection, and commitment—hallmarks of a center built by the community, for the community.
· Additional Information: View contact information here
· La Porte City Specialty Care (La Porte): (319) 342-2125
· Address: 1100 US-218 N, La Porte City, IA 5065
· Hours: 24/7/365
· Details: Located in La Porte City, IA, La Porte City Specialty Care is licensed to provide quality care to up to 46 residents, 24 hours a day, seven days a week. We serve residents from Black Hawk County, Iowa, and many surrounding communities. We are committed to providing our residents with an active and engaging quality of life through daily programming, social and educational activities, and services that promote physical health, provide mental stimulation, increase engagement and help our residents thrive in a home-like setting. Care Initiatives is Iowa’s largest nonprofit provider of high-quality skilled nursing care, hospice care, assisted living, independent living, memory care and more. With 60 locations across the Midwest, Care Initiatives and the team at La Porte City Specialty Care are ready to assist.
· Additional Information: View contact information here
· Sunrise Hill Care Center (Traer): (319) 478-2730
· Address: 909 6th St, Traer, IA 50675
· Hours: 24/7/365
· Details: At Sunrise Hill Center, we offer a range of services designed to meet the unique needs of each individual. From care and rehab to assisted living, independent living, memory care, and therapy, we provide comprehensive solutions to enhance the quality of life for our residents. Nursing Care: Our skilled nursing staff provides personalized care and rehabilitation services to promote healing and recovery. Memory Care: Specialized care and support for individuals with memory loss and cognitive impairments. Assisted Living: Experience a supportive and enriching environment that fosters independence and well-being. Independent Living: Enjoy a maintenance-free lifestyle in our vibrant community with a range of amenities.
· Additional Information: Contact administrator.sunrisehill@mediacombb.net
· Hiawatha Care Center (Hiawatha): (319) 378-8583
· Address: 405 N 15th Ave, Hiawatha, IA 52233
· Hours: 24/7/365
· Details: Hiawatha Care Center provides 24-hour professional nursing care. The care provided is given by qualified, experienced nurses and nursing assistants as well as the social worker, dietician, activity director, consulting pharmacist, and consulting physical, occupational, and speech therapists. We have an outstanding medical director. Each resident's care is individualized and planned to help the resident achieve his/her maximum potential in a supportive, caring environment.
· Additional Information: View new patient admission forms here
· Rehabilitation Centers of Independence (Independence): (319) 334-6039
· Address: 1610 3rd Street NE Independence, IA, 50644
· Hours: 24/7/365
· Details: Our skilled nursing and long-term care facilities offer 24/7 skilled nursing, long-term residential care, and rehabilitation programs to support recovery and transitions home. We provide tailored physical, occupational, and speech therapies, along with customized restorative care. Our independent and assisted living communities promote wellness and support residents in maintaining independence. Each individual receives a personalized care plan tailored to their needs, with the appropriate level of assistance. We offer a variety of amenities and services for comfort and convenience, along with flexible options to support personal preferences.
· Additional Information: Contact info@independencerehabcenter.com
· Winsor Manor (Vinton): (319) 472-2060
· Address: 1807 W. 5th St. Vinton, IA 52349
· Hours: 24/7/365
· Details: We offer personalized care and services including assisted living for independent seniors, memory care in a secure environment for those with Alzheimer’s, and comprehensive care coordination to meet your individual needs. Whether it is scheduling your appointments, providing transportation to your doctors, having rehabilitative services like physical and occupational therapy come to you, or bringing in additional care providers of your choice (like home health and hospice) we have you covered!
· Additional Information: View contact information here




